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The Effective of Political conflcition war on the Financing
Facilitating Descision
A Field Study in Sanaa Tadamon Islamic International Bank
Headship in Rebublic Of Yemen period of 2010 to 2019

This Study Submitted by
Dr. Othman Omar Awadh Batheeb

A PHD Researcher on Finance and Admin field
associated with Ahmed Hadi Shami Tawwaf

bjective: This study is to assess the Impact of Political conflict on yemen at
the finicing" Performance and finicing facilitating Decision a Field Study of
Tadamon Islamic International bank in Sana the capital and main branch
during 2010 to 2019.

With influence of World wide war and economical Seige against Yemen
the Country of Wesdom during this period as of ten years before the conflict
and five years after it because its counting as the most critical time of all way
specially the five years before it
ethodology: A describtive financial analytical method used, which was
chosen, consisted To achieve this objectives of the study. The finicial
analitical method was approached and statistic way was used for this purpse
for the study.

esults: were founded after taking the measurment there is an impact of
conflict causing big issues of Sixty five present in favor of the 5 years before
and 5 years after the confilcit specially of limitation the of stabilize the
inviromental factors of the study.

onclusions: in light of the results founded the banking finicial management
should be done to facilitate the liquidity to the investers of banking to facitate
the economical circulation.

Key Words: Impact finicing Islamic Banks Decision

[2022( 9at9 — i) (11)dlomadt — LGN stall el Llnel! Prtailitg oalerdt Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el autsas\]

: daddall

AU Y a1 Bpm 36S Dl Liallay aadluy) elgiall gl o 2
Laall Joad) dadail (e Baaicsall dylaall Aol @lg i) dadail (e lasy Lalaiy)
o el el L) LIy LDl gl callalis canly)) Lalks cdllansd )l dago )
Dblae e Jaliilly dpnaally dpdaial) ajliiall dpati () o2t g8 caainally sl
Blandl by cdagaill bl ddlind cluln eha) Pla e bgaill Claleal) jhes
Jeadl Gyl e deadidl Uil daa e aShllg adalis )] 5oLy (uanll dlaity)
Londinal) 523l ardanty Lol 5 Al adlelad Calite 5 aillalis 5 dluadd Jos
5 Lot Lo ame 20 chn a3 gyl g Ui (55 ¢ (2015 e
L Cijlas da)) @llis Cun W3S Gadll (8 G peaall Gondl puiy cdadlu) Cijlias
4 3pans ihaall i) o Wl Gijlad) g5 8 20 Jlaa] e Dl 360 s
o) (B ALlall Cojliadll g8 2ae Jlaa) e BBl 275 s Ao cililag
(2020, g3Sall il 523)

53 dia Lgie b3 Al Agr Gle)l el peadl) g Uadl) dnls S cbaaill i
(o) 2rend Aaiii Y ladly (ddadl Aleall Ciyam jaae jsa0%5 (dlgh
osaally sl pad) Jals ABLL Ail) Jlge¥) Ji s (50 et Al il
O AWl 8pall g pa e S (3 hyadl g Uil palal) ¢ Uil 38 3 alal)
el e Jly Y S gy Bl N el L)
https://www.alaraby.co.uk/economy

Adaal) dleal) (e asbialin) s 8ydliad el (63S5al) i) jlacal clla] dag
sl clalia¥) Joseil daia¥) dlaall (e asldalialy alall Lyl cilaloal Jogal
O aall PDla e DL 8 Lial) dlaal) lalad] acal cilelya) (65Syall dlad) 22|

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad ata,.ia\lq;.]



https://www.alaraby.co.uk/economy

[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el autsas\]

) illes (e aal) b Anlatl dgul) il s sl Glaul) ) Jgeasl)
@) DLl S jlaall s ) cdjeal) lgie ) Gla) deail Slanll U8 00
(2016, aled)) Adsall cDalaall Syl dylail) Ssill 5)08 (e B2y 2n

iy cagllgals Ladins @yl @l 8 a3yl ) elLals slasll canld cllia) el <
ale e (Y B je ) 8yl g L e dpail asd) Ll <ol
Jae 0 5 (i Jby Jlke 300 sa agibilon e sDlaall ns Laid 22016
csme e ALY ga e ALY (e Bl cilinll Gelas g A

DDA Cimg sVl (ugh) agse iy (8 e gaad ol Al Baadiall Gl al) ells aag
2SHly adalis 3] 5oLiSy Jaanll Auladl) Bylaal) Ay ) LadlaY) @il & el
g albli g diaid Jea Jaedl Gyl (e dadiall cililully cilagleall daa (e
Bigall il Ay oY) dayally el @l ag cdpalai®y) 5 dadlal) adlales Cilide
National ) 5ydlwe doway Josaill Jaa dobaall Aadyy ) Gylaill (g0 dheniha g
(Accounts Bullten,2018

Lasiall UV Ced Anaal) Asacdl md ) IS ol Cijleadd) e JIseV L zpall g
lehalt s LalS ) 5 Oy elagaad) (3gmad) Jalis el 4p0) Al s e
O Il usat digraa 25y cdyiall jew Lalaily (JLATL Lpalai@) dasll culial
Loyl Alag ¢ salad¥) i) M dsaly c¥slaa (ol 5ysn sl clly JS sl
www.ecoyemen.com .clelull el aal (pe calldal gﬁ\ dolay)

Lla e 8 gall e alaiV) jlanll adl Joda o)) rdahall A Gal -1
g e e Lajlie (BDlely Calls saga il Cinvialy Ly dplaill Cijladl
O S Lhae bl Ceiall (10 daa Gyl jra (53555 leall e alsel dnn

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad ata,.ia\lq;.]



http://www.ecoyemen.com/
https://www.alaraby.co.uk/economy/2019/2/20/%D8%AD%D9%83%D9%88%D9%85%D8%A9-%D8%A7%D9%84%D9%8A%D9%85%D9%86-%D8%AA%D8%B9%D9%84%D9%86-%D9%85%D9%88%D8%A7%D8%B2%D9%86%D8%A9-2019-%D8%A8%D8%B9%D8%AC%D8%B2-30

[ il jage e olde. 2 L) dgil) B cdlsadll B o daubd) clepal) QL.ulSa.]\]
Jay asSall Hhall (Do) as Lol lalaie 8 gl 336 ) e cojall cilag
Latieadl hhlae) odass e aall s e Al deay Lodas (2o A (63l clid)

dilyall Gl L) dalge calgaty Sare ae b il il g caledl 2y
EOLgailly HLatY) cBbga e Jladll cilalia) ddaxt DA (e Lty 50 caal Al

Jobl [ adinn e 3ilas a8y 8 DY) day g 3saV g alud) alyiny A lal)
Gloles dgns Lxpdg oo BBV drala) alad) @ilyly Jogas ilitial 22018
National Accounts Bulletin, 2016. ale 1 Hsa¥) Cieay L Glejud Voo
bl (e dnlaii¥) clelywall Glul€as) Ao Cayanll 8 Eiadl) A0
THB dgall oDy} bl by e dainlai Ay Lol LoDl gi) dubs gail
Tadhamon International Islamic Bank-
Gl cilaai2—-1
saalll) CalaaY) aeal Gaadll aaa
iad) dadla) eially dbigail) cldl o clelal) clulsad) e il
;A daedl) Cilaal) anid) Ciagll oha g kL

S5l Jalpally LBy pasond) ghraal msgia o oyl .
cagis Sl gl 8 gl DA agghe (Ao iyl .

+le 85540l Jalsal)

gl e 5l Agaad) Aa3¥ Jols anagl Liao)ll Glgall 504l ann i
Al ddae Jaat pe caednll DU ELEEST

) eyl 3-1

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

o Aabid) lelyall GlulSal o il eVl e el Al eus

S el L Y ) A lgall ol i)

b Al dae ) ALY et Jlsed) e g i

S 555500l alsally aclsil Loy (ala@¥) glpuall asgio 5o Lo

fadde 5i5all dalsal) (o Loy Al 3 Lisall jLall asede 52 Lo

s Gl aaf 4-1

;A Jalail) b fiatig dulanl) Arany)

o Abisal) clbabai®y) e el dalsall e cayail) o .
5o LiSs Lgdlaal (3aats Lgalgar alidll Loty Lgindlae o haally Baadlas) o)
Ll SLaBY) ady 8 aaliy Llledg

dallae o Jaally el (8 Lasbaad) clelpall Lo Capail) o .
Jaad) ol Cpaens iy (alai®¥) acagll i) 8 paluy SLai®¥) o o)l
Ll yeadl

oo Hlly dyad) g Uadl) dalig ciad) SLai@Y) apas o) .
Pk L Wiags ¢ el GladYly olai®BU Lle dalias Jia (o) gluall

A8IS 8 G pemaally Lol Auslandd) (jo)lad Bange A Al sla) .
Alail) e alialss il aassiy A pemal) g Uil 8 4G adjig (D) (3lalia
Al L)
aed ¢ Al chalall 83y e (i) 2El ase 83l .
o) (paly daihagll dlead) el 4 Heanll el cdoaladl cilibalaaY)

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

gy ¢ oae)ll Cipall o daall¥) 8130 aladl @lyll ahsicaa) Jagail
cpdail) Gilsga

Cadg (o callast ) SlaiBY) 8 Al 5ye0 ) (il .
Logid) gadll (Ao el sl jhlae sobal . 5lally bind) @l psla
sshall

A Jaldil) B ety Guaall dualed) doaay)

cledall U duelly dtadl CLaSal) o)) 8 Gaad) aaloy .
- Bydiaag Andag B ASEAl) (S daliy Sload) & sl )l e
& 29asall hpmally alell SSIEN ) dSLaY) 8 sl aales .
Slaall 138
o i) ehaY cpabally cfinlll el ey Jladl) ol 5, .

Oltiess Aaleall il )y Ganall 13 il Cpasdices cEladlly bl )l

) b adall meial) 5-1

i A ) <A Al Jday AL Q168 jealiad sl gial) il el
b ey Jaall LB o dusiadl Jlae¥) AW s Coag o5 ALl a5l ol
Gl (e daslal) Slsill 83ia)) 23153 Jlaty Aallaally saal) WY ~ L)) a8
haal) 48,01 o2 ety Sl COLgally Cbgall Klgd Jalas Dadly ds s adlagg
e sl LAl yalie m iy i) aesy (saluai@yly Jlall Jydaill 8 dacadis
el dalaill a5 =58 chaual) o L dagl) diaill &5 (e g Ayl A3lgdll Pha
BARYR

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

Jalanl) Al aa (3dlgn Lo Layadiy layilaas (e g ocagalls dalaiall YAl as 3 WS
Ol Aluall il &Ll lalyally ain¥ly Al gabyally (S (o ilg Lasy L
Wigm (A b o S Al Al julaally assleall (adlaney @lldg adlaly Caall
Lebdas oLy Lgman Ay Uayoliaas Lusthaall bl Auc gty Aulyall Zuiaasl) ud
(Morgan70) .yl adlses sylaill 33y )l e alaieYly Lslasy)
o) alyrie6-1
gl bl Gilelyaall @ Jiiwadl yiriall
Liall Ldla) gl & gl jhall sl yaall
ddulud) cluwyali7-1
2005 lagad) ony 8 ASHLeallg dnihyall o (Sroa Gulad avgi’ 8,630 Al -1
cONgadl Gl ) daals pldie &)y, Alaas
asa 22013 il &, Alaal pra¥) dusaill H90 " jials Al -2
Al a1 k) s s sl 5 yseae
ol lhias deaa,cpladd 8 O jaaY) dagall 28ly' jiale Al -3
bl B, L) daalall g Ui e 2010 Laguda 4l
rdild) cluhal) Ao udaili8-1
e giie e dnlai] Al culSy Jadh diw 8538 DA lasgadl V) Ahall i
Auyy Laily @llia glya ity i ol diw i€y 22005 D Glagad) @lgiy aans
bl puaBld peiiall clly 8 Labai®Y) clpaal) Jilg aaly S 2 e dlls
sl yalic A @yl gea ey QI Al e dalaidy) JSLill e
aad dpala®) cbylailly ed Ll e Jidstg 4l

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

Cojlaall 2ol 555 a5 22013 s30ma L) 5578 e A0 Zaldl Ludl) 3508
35 kY1 sl s eVl (9Siy o) dlgs s dudaasial) ol 3
bl Al dylaer Y s DY) dosail
o ) ) gl ey Aadla ) il 8 Al CulS AAE Al -
Baa 9 02010 585 hadd asly ale DI sae o) Allag L@V dae Huus
) Gaaa dma gy g B0 Audydy Cpecily B
Sl e cdan Aaladl Gl ¢sS Al clahall e Ll sda Calidty—cy
Jledy Jleas iyl Lal) oda Leiy ol scd) glyeall asgio
S CBLas ¥sn Lk L ) jles aans Jhmg (50l (s2a5 (el
) bl lahall @y laig Lot gl Byday (uSallag Lilley Lsdi (paibalsall
e gha Gall b ghall (S1g i (glaill gl (e pliua 3l o glall
Jaalls dabiall Jpa L) 3 ad) e Auhall Afad) A8yl sy a5l
Sliang A3 (V) Csnd ey paly g 2Ll Cuxaly il
:ianll aga810-1
o bl bl e Gl Glelaall Glulal e s sl sl o
(s2019-2010) o 88l s Al gail) LgiligSag dyiaal) daadlu) gl
o sSall Aa¥l oaladls s urieS gl ally Jiiase jusiaS cilelyal
Al
el 8 L) il (ol S el eliy) e Aok il
oligal bl aas3 3l ALl Lty
22021 :asle)l apaall o

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

DL deale o8 Galipl SO Jeall ) galail) el : dulSall 350l
TADHAMON  ISLAMIC .yl saaad) 5l Dla cpand) A eS8l
INTERNATIONAL BANK TIIB
lslly Garll —plaiin daalall diled — )l Sl drali) Al elid) 358
) 3 Jg¥) adel) JalS clsin 8yde saal Il S5l a8 g Lay 2L
iy gay eliall elially Lalad) Jlae DU Ll i) Ligdy sl Gl (e A5V
LAl Y el
&) alalhas 11-1

bl o ZLop¥lare G Al ealely i) il
(1982, aia) ghyall cablal ¢ Gl pae ol sl e bl usiil

G5 mld (ol Clige () ady ¢ealaiBY) saey b Ll
Aldnall mllad) pe 38l5i Y Calga 3LaT) 5 a5 ) Lead Dlaias cadhlaf 2l
(1986 , D) SAY) Gk
Joanll o @l il Ao il o (aldl) Galil)l e Al sazdasbd) cilelyal)
39 ale o adhll (e ¢l A alie o) @byl e
Masly G ) ahRY) aaT s dlaaal) bl Caflga) o8 clERY)
(1992 ,ah2) « AV Caphall xllias aa (3ilsT Y Cilsa

/7
0.0

X/
0’0

0

0

0

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]




[ il Gage sas Glds. 3 daadly) il b cDugalll B Ao dpuabead] s sl QL...IS:.'.\]

o sie A ale 5ed JL) By )8 g ale ga s ligail) AN LAY Giaal)
238 Gl Y (s ALl )yl ASIS ALasl 8 gy Joana 2ty il b
Al il 8 Bgs8 a9ag A 5252 Lae LAY (add e iy aesilly cillasl
Lallall ) @l

I laadl) anis )" ol sl mllaan judy s o) Jupall sl 40
Dy o(daytall Cpadl aae) " el Sy ¢ (53Ul) "L Bl &l deyill Wik
il Hlall dogall ddadi] o) CasaSall e al) cililacg o Hladll) " el

¢ 4ol 5y)a) BeliSy Jranll Anlaill gland) Ay 1 Lisall A s Wl

ey Leaadagis dpaluai®y) 2loall s o Jand 40085 ilasssgaidaadlas) gl
SV Gals adinall L S3SY) cle gyl e Gamng LDl danydll HLSSY
(2000535l i) las

tole ciladd Gl dad W daliy Galie 5 0 Al sda auads 5

séaanl) Loiaal o

séaanl) Calaal o

il 8wl mgiall

sAlall il all o

Al alahall e el o

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt t.h_;i;\.l@-]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

Jda¥) aanal)

L) cile | pall
O9Ss Cu ecliaall e Joaanll of @l il e i) g palal) alall (e dlls
LY aal ey dldndl dldeall Cilsl 8 GUAY) dgas ale o adL]
g LalaY) aaY Tyai ¢ AV oyl wllas g (39055 Y Cidlge SLa3ly G5 )
(2017, c55)
oLans LS ¢ 5l phyal) Gl T Cangl) LS LaKs ddlaal aans gy all aaa silag
sl o doall 5 S canlatly ghyaall 30 3 ol IS Aalidl 3lsally clslSay|
LS cBiabadl Glelyall (o g5 2smg ) 298 alail] clelypalld (ddidad) cilelyuall
(1992 ). 13Ky Lalil) clehpall 2sag (M a5t Do) lelpuall dsag
leallas e leliy JUll 5 Caiall 2aiy 5 Violent CONFLICT Cayiall gliill :Ysf
gl
3 «yall DA :Peacefull- Non violent CONFLICT cigiall & g3l : Ll
AT iy Aabiaal U ysay AraleshallS alodl el Jlusgy sale Cayy Lo
Cainll Ledl)
Bl A% 2y Loalai) clyikall lSia) aae e Lulal Lgany (350 88y rglpual) il
ce93gll e gsd () 25k 8 A (Gl g Al weil BLEY deagill vie ¢l G e
Crilsl) U] 3 S ) iley G pebesall gliaall tlasl conl) e Gul) 38 e
Jsall Zilagl) mlladll (e g Wall oo ghall 1aa e Caagll 50 5 cAalgall Cale V)
) i Wbkl s Y A dabiad) cilelil) ey Cauyall 138 ) gl 8 CallY)
WwWW.jstor.org,adalall sl 5 adal) qug allS aladl Joall (gildll (aladl oy 4%

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el autsas\]

Lol a1 Gaphall 55l ey Gyl e o (4l « Zero — Sums)lua (55 o)) Saas
2l F el L) Sl il 0 all Gansilly Sigal) (oo B Jiamid Uia Ganall Al
Lgd Jilg Basae ila cllia lé ¢ cpadgail) (pda g Positive — Sum olaoy)
o Lgaiad Sa Lo ale lliad) cilelya Gl ¢ ale dagg ¢ Gslailly dudliall yualic
oS e A8l Cgag lladdl glia da ullaig (fisher,1983) sane (3)h e L)
Ak el Lli ) obaasiy ofs cdinall CGihlY) llas (1a alay
dupadl st gheall Lole sl Al LWLl uidlil) Baall (aidia glpa :JgY)
comlgdll (amy yuay daleiall Lleadl) e cdabiaal) 48),LY daaally
A ay cdladll o yradll WLl (585 Cun ((Gua) Baal) giije g lpa AL
Maialy PiaY) blad e glyall iyl aal a5 agag 20 ) Ll
(2015 ,amalae) il e i of Cayla 6 Jia ¥ cps lganlly
Jo¥) duasall
Qls pall gl
toalale Ao ey a0a £ pall dagds saas
Calydal lasbausy mlloany Calaaly culygats ad glyall Calydal 481S 405, 100S0 J oY)
gheall druds 3aas b ocag 55 ducadl) s2a Joa dilisl) gl
2227 Al glyeall il G gl (5l Alla a8 CDRY) c gl el (AL
cllal sl (e U las) Alls g cdibiaad) LY L) o ol phall daph
(2010pmls (s230) -ianda 2033 Al o8 glyall ding) mva ENAIN]
ouls - Lol axs phua & Al Lt dubid) Jasa (e aaiy dalai®V gliall s
CAglie Cilayy Ols gheall e dime VIKE et Y sasly dualns ddabes (e lin

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad ata,.ia\lq;.]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

s arasiill 138 o ag g 1 hmall S ) S35 A8 Gsdall Glis) oLl il
S AT Sele s o gl oS 4l V) Lgdsliy 0 Gladll gsi e aie) gyl
G ghall Shyb o el iy (63 glhall 5o SN Ghuall ¢ lall
Al Al gl dgudiy dualai®¥ g Al doc Laia¥) Agall Cilawfay i SlSiw
oo ghall e sl 138 i e LSy L lgilae (s h Aagliall ASal) Lgae podiicss Y
el @je) laliai) of Ligine ol LSue glyaall iyl peas 25106 598 Jans
(1996

Aaanily iy Lo Lgia ,ghal) Crgia L) e 0l ey dgall e el Slligd
Sgu u}ﬁ Sl ‘&:;L\Ji@ﬂ\ g_al,j.cj Ebw\ pe LA\ z\ﬁbal il )..u.u J:\a:\AS z\:mbaﬁ\}“
il s eguy DKy Llial (e daaliay Loy ,asadl] (oanad Zola@¥) Jlgal)
lellsal ey Aloall 83l (8 dnsndl) A Lially Aadabianal) b Jalass S dosslod

Laly) ) ey Agall (mali lelean J€& e — al@Y) (gl algn o Gaaay N
Gl il lSaa) are e Lulad lgaany 050 38y Adagpall peilual) Calias s 4ailall ddaladly
Lalaed) (sl BY Juasill atad SIS ghiall 8 Lubi ()5S0 28y 5auls 45 2y

(2010 ,plall) Gl (o c3llly so3gl) (e poi ) gk 28 Gl Gl Aklaial

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el autsas\]

AL Giaal)

L) Cijlaal) B igail) )8l
i) Lol Jat Al v g Sladinal) doati ) layeny oand L) i) )
shal PLa (el ga Lapl A &l ly dbisall cillanll yias lalia (e
(2013 ,iskiy Hsmaia) Jagaill Calyhi (Baesi il y
8233 delina ) dill Bye 435S (o Dla) dupail) 3l 8,8 clindl Dlag
Gyl Aafile dassge 500 (o SIS eLi) a3 28 callall olas] A8S 8 gail) dnsyus
Oslip 13 iy (Ao amang 2l 75 8 5ydiine a9 dalal) DA Clgiad) Pla
Ol e Taliie Lolaial ¢ Uil il 9 %15 5oty 0k (goiun saing Sopal Y50
33 s ey o oY) dagaill pllian g celgus an o Ladl] sty daadlu)
dapil) (oalad g o A Zollall leadll ) Al daydl) pe gl Jugall
(2017 ale) .dadlay!
ol JW O sy euled ool Tane e Lol L) Bl il jladl) o5
i ieend 138 ey (4913 0n 8 el Bacas Ga) Aaiiall Joua) e sl 4313 28
Ay ABIAY) Jalgall (e ax i ) dusal) sldaid 4 ulul) tealad) o
pinall i and Ll Jaalls slgbusall 5aja3s aondil dgdall dpady dnally ducLan¥l
(2010 ,xi2) syuls
O Y ObaY) oe LIS (8 AW By el casha hlids tdagall o ggha Yyl
e Jlga) (Ao Jgumnl) dnlee Jugailld . pald ahadiuly Choped Lagia prllaias JSI
lele Jgeant) any AWl Joaa¥) 8530 Cpon 2l 5)8Y) Lot cdabiall jaliaal) cocail
) A AL alsil) JS 5l (gl Adlall A8 g Janladll ) Ailia) ¢lgaladiady
(2000 « e

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad ata,.ia\lq;.]




[ il Gage sas Glds. 3 daadly) il b cDugalll B Ao dpuabead] s sl c.L...lSa.'.\]

ylay) Adeall Homa Waylie b Aaalill 50U dilal) clasiall aaf asf : 130 2 ogha
(99 =) gl caline A daY) @bl Jead LoDl daga 45

Lsnaae sane Cilaal of Cara suiail Aainall Jilall (e 2o o yaall HLEAY) 46
(2005 ,is2es) 2l Clelal aaay

b Al Bl 3 (gpll dasatl) e DY) disaill ua Lo T3y
ceol) Jisail) 8 Laghlil o S o) JB l) 8 Gk sy L]
Sl &l gyl Joaall Jany Y lain el dagaills JWall ) e Bludll ain .2
@ dasad oS Lainy clgany adisiall dp)leiia¥) JleeYU Oly) dusaill ymnyy .3

L) Bisall (gpnl) dsall (b YLt (ge 58

asall (o dafiasal) 205 Cam (e (G52lly eDLY) Cabigall (o 4L5 dngl a8 LS
e cadles 7LVl Jlal Cialia Caagy GRS JLall Gy sy 2 L) g3
aad) . ol dyjliaalliy geall agpaill dacilly (ajdll (o dudfinsalls (5)laiins) )
(2004

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt C.h_;i;\.l@n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

ALY Ciaal
hisalll JLAN (A Bisall Jalgal)
g 4l 8y e 4y (Ll Gy cdasall i saall Aaldl) Jajgal).|
aeylar (s3) Blaalls Jawas al) dalaly dale) Cag yally cdatiall cililacally caslalsil
«othaall (L) e Jomall daeall Ladlia (530 ani 3 )5 lgmies asi caanll
e vie Cipeadl) Ll Gyt o 0%ar Sly Lgesig Aslady) Sl lade agaaly
e 5508l 310 Cige Jainall Jaandl Alls e clilully culagleall (ulas dolasd ¢ L)
s Al Hha Mas) e olay) sl
tdalgadl 030 Jadiiy :dpaalls dualdd) Jalgadl. o
Abay ot (Ally caslalill dgalse (Ao Cyad 508 ey Al days L
dasls Ll cadlagl) (pe omadll e agall lilla Bl tlet Cppyeaic 8 dalad
ol ablh
o deeng sl ala 3LaS) 3 Capeaddl Lalisy A0 Lailin)) go5 2
O] 138 e el Gaee L) el salasial 8 (gl clalda)
toh Lo Jalsall 038 jums (Sarg 2 pbigalll Juguaills duali) Jalgadl .z
cagadl) (e padl L1
Joand) ey ) saal (g esgadilll inyall LgByatian A dia3l) 5ol .2
fee Slad i g Al pgien ag (LeDIA gl e Jgeanlly
rand) OlolKa)
e laall D (aitall Juenll agtas G2 Sacd) jras .3

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

Aolg A anly dady Jageillgl Gl Slawe wiaee o (61 daiall Dol iyl 4
Bl Lega poe iy Ly @lldg diyen Jaledl e solaw o5y Cigas al el
AR aslaag A5IA 3 )lsag 4312l aay Jaenll
oo dhaadl )y LalS 4] Gum cdals Fpaal Gllily Jagllsl () 138 3o 5.5
pre w2l o Lals gy A bl (8 (el Cyadl GIS Gaee 2s
@l 3SHal Al (e 55 285 duma (50 pdda plier (ap 8 S
(2007 Libaias) . Ciyadll
YV B Jalsal) aaf Jiaiiy Jagall) J)B B A5 GA) Jalse dlag -3
has JS e aalll JLl A8l (6 Ll dalaniall jaliadl) dalSs 1
JsaY) 4 axiieg 63 Jlaall ae idle isaill jaae el jaie =2
238 By (& Laiiall Lgilabins Lall (53t sal clidl 8 Al Algpedl ang =3
Gaaally A Jalse jolatd i)l a8 laja gl 138 OIS 130 ¢ Agand
i) 8 Asadl e daral) Jelse cuinil (oY) Qish s sobeas e
(2004 i)
cbleally sole (lets ally duia el duscsgall o (i) Ly ) 35l —4
L) L) cijlaall B lgail) Ldaal) Jalya —a
e Al 535 e o ) plaill (6S5al) Taadl oy :(Lll) 25l ayas
tarne s b Jhlae 4 8 AS)Lad) (90 cul BlaS chaaal) ol (i il
S Y Gpiiae gsarear lse) Claald (dapna 523l oY ¢ hlad) auli -1
comila
arng LAY Sy AL pLbil aa 3 Y 2yl cadl) @lgl iy s -2
¢ hlaaly Bpalially KB axe Cilayy aall Lo (gshati ) Ol

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) il b cDugalll B Ao dpuabead] s sl c.L...lSa.'.\]

B «Dlaglaall Ldlidg 7gungg 038l LTIV L 2Dl ) cluadiy ag2all dued -3
S dacaly g of g U Al deadd) o mand) 05 of caag e gl 2520
Shladls dilad) e Glogled) Hhlia e aall ) Sall a2 Caagig ¢y ylall
EEPLEIN]

) A e oyl el e o yaed el pe Al Ahady) Qigas -4
daaliy) gally 8yalially ¢ aallS ABIA] e aa3

SHlid sSler ¥ Le g cpmabsall o) ¥V "Cagd€all e adl’ S50 Y -5
idgseaall’ s " AY) SN Jie e paly Gl e L) Jagail
Al elail paes 8 daliie L ot Lagie S5 "ilasngall due Lainy)
Plans agils s phaiinl 40aS Blelie agall (e oS Gy patianall dhay Sas
(2010 aile) . agilvile

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt C.h_;i;\.l@n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

A Gl
L) doid) b Aaligail) clilanll Jala

Lo Ll iaall (ool b aelad A Lgle Cojlaiall julaally () (e IS0 cllia

" oy cDlabadl 8 dgall sac Wl pe 35T g (5CS ) peadl yealially Cayey

12005 Lihas) "ame sl ke et 2y Al L dalylilled) 8 JY)

Uy 43589 dinany anhy S5l aaglly character (jpl) Luass -1

Aolaal (e Cidsall aaatl A fiaall Slas (e CAPITAL (5301 JLall 5501 -2
Al

sligll Ao a5)is Jaaal) 5eliS5 5,08 Adjea 8 ABANCAPACITY (53 5508 -3
A

ey axiall lasall Ay Allag £55 e 5S35 Collecting dilay) wlleal) -4
dede (o gl e (8 Bhgall paail abids Clelya) Asgus aondl 4lils

ALyl Cagyllly 3555 CCONDITIONS (Ligaill myin ddasaall Cagy Ll -5
(2006,J12) g5 piall ¢ Unas dalaiall

i sy dogall mie 8 aiie QglulS Hal 2y calial Loluy) caladl o V)
sac il Laby Loy Loy oaaal) 3] ae Ll (5205 g9 -diall o) (55021l
cpeaall 2l e shadn BN Sy 5 Cipaadll J8 (e 23 28y o(alyally Dlal))
tlgias

Pl (Bpaal) ala B dasiiviall Jigalll fua

CBlebaal 8 e il ALY Al e Al Sla) S padl) sl danda o)
() 5 aiddl) Hledll 5 ol 8 ALl Juas AL

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

e Lai Il Ladls Gyl i e Wbl Y acinall aldl (s 9 A gy Al [
o s iy 38 AV Caplall Aldia sails
daall b byl Y Coyeaddl Joan 4 AW 3lsall J5aY) aladiw¥) 3aias [
hlall gl ge il 5 (gpaall il A Gdaally GE0 ) axdy Lee daly)
ALy
Aglelazin) Juail 8 2olai®¥) 3lsall dgaagis gl wlll 53l N 25 [z
(2007 o8 )l) . goleaiBY) L) Ginss Masdll sl Jna e 23 /3
Gl Eanal)
dlipalll hdigall A clelual) S ulid
2019 Y 2010 J33 ek Gl eliyl
Oy laany Sy Guadg Galls oasbonad) glyall U8 Sy ued ubl) d3ks
& Sl s A S e sadied) sl G e g A0l yealiad
Glilesally Jagadiy dagad (o bl Guas & Chladyly adlagl ) aygs s
L5l
815% 10,50 (Saw 1050 Jul J<al e Tl dugiall dacll e Gald) aaicld
Il daste Lases dLEYI 5%l (e dall 34 4l 2. 2201234 JU
Shle 123.456 xy 123456000 iy xe Juy kel 5ass0 el sl
Ol 58 3ganl) Lal Clgiad) goanal Y Jalaill @Y Glallsay cilsiadls Caall
lall bl
ieally (45559 Lgpaimey Lgpeage (A LIS @il (g slhanall AS5LAN G —1]
Aanyy A Ll Ay (Sopal) Woally aall oyl JLll dasie doladll
A (ra S) 0985 285 dusian o Baall JS ddagipe wilag (55 o) Lal lanlg

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

eSHlde GlSabis Liadl Pl dlagiye e a5 ) GpSis duaall g  Julld
s Ligie anjs oy Lad Gnealuaall Z LW AL Gans (a9 5538l P ad)
LY sl 230 amy BV ulaa Sl

52 gl eyl e s ) agdal)l s LY AL s -2
e Coynall aa o]l ansily 45l s i) pgad B el 5L
Aged Al 09< Laigs Anad) Jal JlaeV) 8l 8 8jludg ey (e Ll Dl
Y day ipelt LS Bpalia g 8yalin 5l L)

Lanylalls s losal) Jasyy (301 Jaly W Ll 3 ALKl ol sal e oY) i =3
Gl gd Sl gl Ay cinlia LS elyas Hsganll aa il o Gl
Mo o danadiy Ol il ash L) Ll Pl @il Jlae) dal
Qliial 8 el agule 2l e od Gpealusall Viag clidl 8 (ueall)
O LeS DLyl anay Al bl o) asa GeSen Ay Al Al
Al 3o LeS o Jai gd paymn Locadll s ()5 Sl O gally () gadinndll
Aot A BeliS o Jan dlle duall S g AWl JoaVl 3)la) (8
AL il Jpal aan LYl dallad) cl)léngy) sile Glaal

ey il G Jlee ) daing # LY oLl dgie oo Laadll) sgiall dapl—4
AL JleY) it e alael Hlud gl lagy (abiand 3ol danhll aslaalls
Ve (53 pal) i) ladasy A4l Aot paiianall laie Zoylaill lgill acatd Aol
e B e el cpadl JUL LalLI3-25 G Le 068 e A JS (e
i ¥sall ailyg e cahlaal ol adilyg cuslS elgus Apalls (g e g dsed
B (ks el dsed () aaly e dadd AWl 5 -1 e S ) Al
cAadla) dgaall Calinng clil) Jlael il e

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QMK:J\]

coll (A ASLe die ey O] il 8 Sel) b daas )l S dise dada L) =5
D Jaal) A0l b JleeY) 0l danads Lo dll daoyd Coas LS 5)ludll
Aagias dagiye 0S5 Ampagll O G LAV Amaagll G Bpdlly Al Lpass iy
S g e 5aad Aagpe Aagagll il o Aall DA g€oyas e yaTienal) aaing
Slls Ll DL Cn ) 88 pal) el @lyid HLANT 3 Ll dia e
s Lgiw dlagipe agde dayl ling 8 JLAN) 3wl AS L duas (5
L)y Jlae a9 Msall ity Syl SLasly Nsall aflags JLyly adlag
asin e S| (ghal age g
GIUY Gaasal)
cratlall z Ll cipdige (B cilofual) il uld
) ead) JLpll Galall) iy Claaly adlag (e
Lol dlaally gilagll Bt~

02014 ale N 22011 ale dia g lual) b Lad cilgiaad) Guadld) Yf

-

22014 22013 22012 22011 22010 Al
Jatual)

08.02% 09.07% 11.05% 10.12% | 14.50% Jusls adlag

—2013-2012-2011-2010)gid = ghrall Jud Lo Slgian bt JLpI adlag
—1012- 1450) k)l sl gl e gl ellh oy dge s d (2014
(802-907-1105
el Lgdin dacd el sl U Jly danag el iy 2010 V) dsudl — 1
Asosn G SIS 1450 als B33 gmatlonall Gy o 23S au))
)2al) ol gad

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dqzn]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gusga]

Aol 31 Sl anl 1l gyl U JU) sy cpaliad iy 2011 Al &) -2
oalissl ISy 2l il al Gk (mlindl Cually due 81 5,801, 54l
aeit Lo Bl (DRl L) e (it Jllog AL} i) Joal

1105 2ealul Tuein)  glyeall Jod JUs) danss (pebca 2012 2208 2ed) -3
Jlee¥) il 3 Jaadl om0 558

Apallo] 8 Al Craditl o5 plyall U8 Iy Ay el 2013 dnhl) dsndl —4
90702013 lex

L) dige daaad glyaall G by danng el 2014 dcsaldll did) =5
8024kl I el 12014 ale 2Ll 2 Aiw AL mlias)

el QL adlag Craliail) ey g lpal) oy Lasd Sfgian (uadd) Ll

-

2019 | 2018 | A2017 | A2016 | A2015 | 4
IR

09.15% 07.01% 07.01% 07.08% | 07.06% Jusls adlag

O sl cpalmil) liag wilagl) e rplyeall 2as Lo clyion el JLl @il

etially eSla) il (et lesall Siad Fmyll AS L)) coaeai) Wl Jabail J

— 1450) bl (201432010 ge)lsiand Sl ailag ) ddslll e

Cadia (2019-2018-2017-2016-2015) (e ghall 223 Lo dlsel 85 (802

B Jg) (e Ay L) Qi (915-701-701-708-706) ol ebyall sl
Gl U8 L 8024kl sie dsal) IS G phycall 23 U adlay el 22015

ol sl gheall Jads 22015 mic v Sl Asallil 2 ey Laalis (33286

706 sl Jasd

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liusal! (areiily palad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QMK:J\]

JBL (gl bty ¢ L) 3aa o5 glheall aa Jby lag el 2016 Lo SE -7
708 5elp Gas 22016 ale 3 4l asly (e

20172 Ll 5 mids) & ghyall s Jby alag gebas 2017 4o &l -8
701 sel Ja 43} (o

oty 02018 ale 4 Jhy  gheall 2 by aalyg (el 2018 4 22y -9
7013k yie duwl

Ll 23 58 5 ghaall by alag el 2019 2w uals -10
AlaiBY) acal Lagrad) dapaslly (gagaad) acally 1ilie 4kt 915 38 Lo )
el

Oalai— el ad) JUpll adlaghl @gdia Ao g lmall il (bl iy JUa
Example g gluall s bl diw A) ) dis Jg) e Al Jltl daag

e dlal Lilia by (S e e Jby 0Bl Bde dlley () L) cala
Jeant il (5) 22010 alas 1450 sige vie & Jsbs Ll (ygaadg dansly G5l
sie ghpall U8 2014 & i) maal diw 2k W 121 s dojeds Silse e
) Gl daild e duanty (pdle yde calia il (il 802 Hdsall jala
Ll 43 Bl ¢l — P e J) AN T0 s el b Ll Ligis J)

ol 915 Ldsdl jals die ghuall 00022019 & ghuall aa Wl diw JA)
Son el L) Lgiw Jby <l 915 e Jeany (e Byde calia i)
Lalls 36 Bl 6~ Fr e Jby AN 77

sl rad) Jlplls Cralial) iy dalaal) dlaally AN §gaia—c

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dqzn]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gum]

i A Jly @iase 2014 A 2010 ale o glpall S8 Lasd Clgin uad Yl
Cralial

2014 2013 2012 2011 2010 ddl)

04.50% 05.33% 06.50% 05.95% 08.52% | Ju, s

-2012-2011-2010) alyed :ghpall Jod by alcas JLplh gyl gk
=852 ) Wllss JLylh chlaa¥ agdal daayll jbgal) cilelyd cula g (2014-2013
(450-533-650-595
Tnsy (el sl daas phyall J8 Uy el el 2010 Y1 2l =1
852 jals (s i lasass ghyeall U L alse) Dla
o @3 22011 ple B Jby Ll el 2011 glyall Jd 48l dand) -2
dalal Slebsic) s Ladl3 ] dsty 595 alias)
Clane 22012 ale 328 Jly el el 2012 glhpall Jad A0 dsal) -3
650 3ala G5 o Rk Ay Iasne
Jb) a3 el 2013 glyall U dalyll 23 —4
533 dhaall caas Aall 184y bealy ydigall Jau
§a) Al & Ly Ol Al el 2014 glyaall J sl dicd) =5
O Laaliie 4dai 450 Jals cad 40alL 16 Loty aalill B el 22014
47 ubl) 3 sl A laad) Clgian b plouall U Led A 31 ) i
. Al

-

el sl Elane 2019 1 2015 ple (a lall e Glgios puad il
pal oLy

3

2019 2018 2017 2016 2015 aiud)

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liusal! (areiily palad c.ta.__.i;;dqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QMK:J\]

%05.14 %03.94 %03.94 %03.96 %03.96 Slaal
Jduil

Tl o) Jsall bl iy LAWY de gl paall das palizs JLl) L
o aieadly L) i) s Aaaboaall 2] Lyl LA Gl L) S
alse) (B9 450— 852 sl (2014--2010)lsiad Juyll adlag L) 42kl
lehyall clydigall s (2019-2018-2017-2016-2015) o= glhrall 22 La
das Lal 22015 s Jl e Al Jlall Jolaillg (514-394-394-396-396
4503kall vie yagall (S Cua gl pall
2015 Jby sl celeas glypall Lo o) diu
el il gl Jas 2015 aie di Jols Ball] 2 ey Lanls (3imi =6
396 s¢)jall (sasal
b Al Gait 3an 25201600 S el Gl phyall sas Ll dslh i =7
396 Lisdl 22016 ale
Ll 2 Gmiai) 23 2017 Oy el dly eliad plyeall aas Ld 2306 218
2017 xe
2018 Jby Hasl eliy yalisi plyal) aes Aady 21w =9
Lodll ity 22018 ale (A g
23 3@ 25,2019 Juy Jlaal el bt glyall day dald i -10
el LB ac sl Augand) Al |ilie ALk 514 Gsb Lo I Auall

@otia b (padluall gl o clehpuall pH0 aas bl awiag Jha
Example g luall 38 Gigin Juy JA0) iy fabiat Jllh cllasy)

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liusal! (areiily palad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gusga]

852 ydige Bs8 diws gl 2ie e Jb)y el Byde dllay (Al L) calia ia
0 5] il vie Ll Gall 71 Jlgs e IS0 o) Al (2l 852 Lilaa L
Lall 4755ls (o) Lgiw Jby Al 450 Js 450 Jals i glyall

bila Loy i e e db) Ol Byde el gl Hlainl) cnlua (udi
sala tic phaall 1 2019 3 A5 aal 3 pleall i (e A AL LSl
B Gl 43 s Jedll ol dnudls il 514 Ldlul Lilaa Ly 514 ydsdl
LY e 440 B)luds

G Giasal)
cleally chlanly adlag cdige A clepall il Guld
) gl cpaliail el
Craliad il edlaalls adlagh) cydiga (ubid —

ghall Jile ilgics Vsl

22014 22013 22012 22011 22010 | &)
L3l

%03.03| %03.05| %03.11| %03.09| %05.20 Y
¥l

pally oS! gl cpalamil) ling wilagh) duasi sphyaall 8 el J¥gall alsg
LY Clydse claw (2014-2013-2012-2011-2010) alyed ghaall (8
(303-305-311-309-520) W5 ¢lpall Jid Lad alge

8s1)8 oY) dige daes phcall U Y0 dandy iy el 2010 (Js¥) dncdl 1
22010 Ziww 520 3als (358 Faria¥) O lealls 5lias

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gum]

Copanil 8k Ll a3 gl L8 CDlae dany iy el 2011 astill £l —2
G 22011520 309 5als (50 41 4wsy (DROP) Jauy S jlasl
GhHLELY L (et bl Gooa Lot  Saty Jlee V) @8l Sat g dpadll 5)540)
Al i) Jgaal

Giad o) hdle o8 glyall Jd Elae daung el 2012 48100 401 -3
311 siipn 356 2012 s Al T s Jiney ol

oalia) cagle o3 plyall (8 cBlas danyg s 2013 dalyll Al -4
305 yése 090 22013 ale Al 2 dansy

Ll i) o plyuall L e danng (b 2014 sl L) -5
ghrall Jid 303 sel@ N il 220144ln

i cdlaalls adlag 2019 N 2015 ale (e glpal) s Lasd Clgin uad Ll
Cralial

22019 22018 22017 22016 | 22015 | di—u
L)

%03.00 %03.00 %03.00 %03.03 | %03.03 &g
D¥sally

Bl o) Al (aliail i alsgl) A splyal) s b Vsl adlag
FLY) ige daas plycall st V3 Aty ey 5alzi 2015 (1Y) Aiad) =6
303 jals (398 L) D laalls 5¢) )8
ale o LS ol glhall aay Elae Lapag el (el 2016 Al Al 7
S 8 el 1 ares il JlaeY) 5 s s 303 Jala v
Glelypall e

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta.__.i;;dqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gum]

Lraal) cuxs o) Gidle o ghyall aan EBlae Ay (peliad 2017 A0 daud) -8
300 si5e 3 Al T Jsne

Bl ad e it o8 plyeall das e danay (el 2018 dalyl) Al =9
300 Léige (0 e dapladl

. il 300 5s)f e ggied) e e oldl) 2019 dwdlall indl —10

dagdg iy palial — cDleall gl Godia Ao 8GN aas ubdl asag Jba
Exampleg yall J& Cigic oAl

0 L ) s 6 A J) die a () (e ety JLEuY) calia
88 e et 4l (g1 Julsl ALl o 1040 Loy ia 520 Sala sie gl
etianall uiily lyeall U8 22014 alas 303 Sala sie Ll cumiaily Lygd Y
Lol 43 ) e Ay yeedd Ligics V33 606 7 L) ey

COlaadl Gl N (8 gria— @

ai199 2014 A1 2010 ale (e §lmall o Lasd Cilgins (uad Clpdiga (ulad Yol
Crabia i edlaally

22014 2013 2012 2011 2010 | Ao
Al

%01.71 %01.72 %01.75 %01.74 | %02.92 | Nl Slaf

Nsadl HLaaV) azed Ll dodaill selyall o Le ilgiw craloca Voo Ll
)l Clgi 8 ghall Jod La alse D JJoad) o) el eliy o)

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta.__.i;;dqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gusga]

plse ) bl Hagall Ja (22014-2013-2012-2011-2010) duabyall & sUandl)
(17151725175 5174 5292) audal) el
B el culSh e LAl @iy bl 2010 glall Jb Y1 2l -1
Aladl P ol el 3all dans (3 SLa) S isal Lgiia
22010 aley 3k 292 jals (358 dun )l cufind oliy Ly
22011 alwn a5 Vsn HLad) @byl 2011 glall Jof sl dadl -2
Al 174 xie fudl 41 duwds (bl
A 2012 ale b 5 Mo Hlasl cliy aliai 2012 glyeal) L AN A -3
175 3ind LS i
3 sl Gali lasay s Al el alimi 2013 gyl 8 dad)) Ad) —4
2013 sle 3 Al 1 Aoy Lli
2014 ale 3 hkly Ny ey elisi 2014 gheal) U8 Al dicd) =5
420 Laaly Al A pdigall 3aadd 171 36Dy aie saa)y i dgall (ais
by

ahlaal 2019 (A 2015 ale (e gluall 2 Lad Slgia (uad Slpdiga (ubid Ll
oalial il cdlaally

22019 2018 2017 2016 2015 | Ao
Al

%01.69 | %01.69| %0L169| %0171| %0L171| b s

als die cuilkd ey LAl @by el 2015 glyall aa Ag¥) A2l -6
dha 171

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el autsas\]

Dok e i e e el el 2016 glcall aa Al i) =7
1714k

A5l sy Auwy craddil Ysd LAl Galii 2017 glyeall e 2501 21l -8
1692

169 sl Guii die s J¥sn A el 2018 aall e dna)l daudl =9

vie i ol Vs Al ey el 20198 ) all aan daalal) dnld) -10
169 adaal) s

dnia¥) cdleall CfAN) @gtia o clefpall LA aas (ubdl asiag Jla
A g3 g luall dag Jd Clgia JIA Galalll dliy 8 Guatluall 2L Ao
Example

22010 xie Ypo Gl 55k llay A L) alial daay Jidl e e
N2 49 Jsa el IS (g) daudls V51 584 lgs 4laai202 jals ve Ligiw sy
Ospie calia i) Guiil ghyall 2 Glgin (1o Lw AL 169 ala vie Wl
et ) (o) —lyed Y92 28 s edll B Ll Y52 338 s ¥ Al
Al 42

Result as)

tdanly ghall 2 Lo ghiall J8 Lo ~ LY ol Calial 435l2a
gheall Ji Ll clgiad) 8 dad S s Adlea) il jlaallsg

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad ata,.ia\lq;.]




[ il Gage sas Glds. 3 daadly) il b cDugalll B Ao dpuabead] s sl c.L...lSa.'.\]

ple o ghuall i Lad G Jof vie Jiall (el Sl dlagll @lpise cilS -]
A AT b ehaall da Ll (ggiaa AV Cumids) 1450303 e 2010
~4ll 520 ok (DROP) (e lasily () 7014k xie 22019 ale

o Lad 22010 L sl 2l el JUI @yl @l b5 cslS -2
ale 8 gyl aa diw Hal 8394 1) cumins) 8524 vie cwilS glyall
Al 54 ey sl DROP ) 22019

ale dic glall Jd Lad diw Jgl aie 4a¥) claally adlagl) lyiige <l =3
A By e (S ) Hlea saail Ll sgina Je) 520 5eld aie 22010
(DROP) Jaw¥ Jlasil (gl 300 22019 ale xie ghall gt (o di
el 44 oylaia

gheall 48 W 22010 sle 8 duia¥) cOlaally Vsal) i) cydise culS —4
ra Ll e AT 3 (DROP) Jau Jlasil aaad 202 5554l 56ly8 25
el 428)lds (o) glpall 20 W 169V 02019 sle i ghyall

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt C.h_;i;\.l@n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QMK:J\]

bl Gl
ghpall g8 L) cfldiudly cdlgall) ana
A Sl alal B gl Ala) algally LS50l haiall (and 1)k 22014 ple
Glshall g i) lallaal dindl el i) wllaall daghia jlaals dlid) 4 day
Bl clifl aiang 22014 ale b sacliaie Clsias Geedd) LA saill 555 cuilSy
Aalls 14,50 dess ol @il (bl ajgs i) ol8 238 L sy iy Juadl
ChlaNls @AY el 45l hax adle duas a5 daally 5.20 Y5l ailasl
82014 1) 22010 glpall 4 (abai cdlsail) alaal -

Crabial) iy elsali 2014 A 2010 ple (g0 glmall JB Lad Clgin (uad Spdiga ubid Yo

dad)
014 2013 2012 2011 2010
#2 ¢ ¢ ¢ ¢ LSl
Japal
411,947,659 | 408,969,266 | 295,853,856 | 265,611,206 | 282,113,856

—2011-2010) alse¥) 6 ghall J8 Ll el iyl a g cBlsaill alaal
sl e LSl e ly <Dlgaill iy dsal) s (2014-2013-2012
) Jsall Ol el elid 4l (412-409-300-266-282)
Sals 358 gall ana il glyaall B8 Le @lgind 2010 AoV dud) -1
Aujhall Llaall Ds ity A Jo¥ S e Jby bl 282

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gusga]

858 Jadiy 201 125w 8 Lol £l Al glyeall U8 alizs cDUgaill plaal =2
Jile 266 L (DROP) Jiey jasil cilaes iy plaie] dalus il
Lall8 ) Jeal daeasy

Cabean u\ L"\"q.«‘ LA e:\ 620122\:—“&\ 2\-1-444]\ zbaéj\ LL\E LJALAB Q)ﬁ}‘ﬁl‘ el@A\ _3
il Lo A e o5 bl 2 A caniily ble 300 22012 ale 4 daal)
Sl ) Jpea¥) 50L) o HLELY) ama Ade

Adl26 iy 2013 Aol Aiad) lyall J el cBlsall slaal —4
ke 408 Sala 35 2013

22019 1 2015 ¢ huall sa Lo Clgins 2 Jagaill pas Ll —ca

Craliail) iy edlgal

-

22019 22018 22017 22016 22015 | 4
Jatual)

368.6 384.9| 299.362 | 335.566| 341.1 | Jusail)

Al dailly (galeai®Y) aiasll NS5 850€ iy gl peall Cilgins o A Jgl il
2o Aadl30 A Asall mull) GaeSils sl dagal (i yet Loran Biw Silagll
iy Laalld0 adcall a8y sl mlll Jleal e Gaalbl 1 ) delad) 55)5al)

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el autsas\]

i) ariid AasSal) LN (e S0 galas () (60 Las (oia¥) skl cllalgal
EOlanll Qs L e Lo B lalaal) doady 4001 aagy Aol i A3)sal (5)lgda ddad
Jala

Gary el (8 (e Gl Le o8 Jg¥) alall Al 20 Bbigaill ans criaedilé
Ayil) culiin Lgiad 22018 ale & aaa cVsad cadi 5 i) lgauag Al kil
22018 Jsb) & all slai@y] acal ciaie Al Lanaglh Lagaad) dasSall ped
LA Y] e D 8 Lo L) ) Gl leas) sl Loany

2013 ple o dki Aol cuilSy splyuall 2o el hlénaly Jusaill alaal W
& Azely Hlaby e OIS ) o) o Ja Lae Sy al aaad) @lldy jlle 419 xie
-8 Led oV Clgiad) PLa Sl Joaal) daiiy 4S8 i) s s
G ghaall 1as Lo i 8 Lal 299 4Liil2017 sle aie dkaii ol glyall
o Oreabadl Bsda o @y GuSaily phall aes 1SS A0S Lbsall )yl
i sl (e ASLERN s (B iyl Ay Guikalse e LAl oyl
Jid () dss el b BES il oy saally ddaal) lases Jond il i) s (Sl
O Sl Aalls 29 diay (aliatls ol DAL aas OIS CBlgal) s 8 dny
Cag Bl ey el ol Jodll (Sand ale TaugiaS Lol saas Loy gplrall Ui Lo Cilgins
Lol alaie 58 L caadisl L3l Y1 DU Ly e ) Aeal

gl g £ el G Cpalidad clafiadly cBlgall) alaal dijlie —z

il 8 Ll bl 419 2ie i dows e ghall 8 Lad culS cObsaill alaa)
~2017-2016-2015) sl e cilae LS il sUnal) glpeall 2as Lo ilsind
(369-385-299-336-341 )l el 22z Le cilgiad alaall ciiad (2019-2018
412 e 4 chlenaly cusall ana e IS ghall Jd Ll diw Ha) i

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad ata,.ia\lq;.]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el gusga]

Jil Sala A pheall aa Wl & Job pamias) o Sl e o3 22014 diw a5 bl
All Jgual (& Gl o (aliadl sy Ll 7 &) e Jy Jlle 342 0s
Dbk 336 (A Ll cozmidsl o5 paaliaall (gda 81355 22015 alal W)
Dle 300 e J8) La () Liay) adas) o5 dalls 1palaasls () 22016, -8
aead Aaagll Eygeadl n Jady DLy al) g Lit)lg daalll 1 diay (5l 220175l
o Aaall22 Ay 5Lle 385 U cDLsal cunit) 22018 ale & Garll Sl
Ay b s o) ey ApdllsS alasil 2019 ale HLL369 I comis
30022017 ale 3 e 300 o 8 I ghall U5 W 5lle 419 cilaie 22014
Oell (Ao dnbid) cleliall A5 v Al 29 dawy Jl a8 jdigall )l ¢l

LSl i) aaad dawd O (Sane 8528 A A

bl Giasall
glpall Jib LSil) CBlgadl) aaa

g lpall g el L) cdgadl) alaa)

3

2014 | 2013 | L2012 L2011 2010 | i—
Al

407.316 | 388.598 | 287.012| 249.672|262.591 Jageasl)

8 L dahall 8 slanal) clginall sphall U8 el Al cDlgadll plaa)

Cilydsall claud (,2014-2013-2012-2011-2010) s glyal

il 4301 (407-389-287-250-263) chllally 4l =Sl las)
) ol S peliall

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad Cola._li&dq:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QMK:J\]

oy Dl ana cuilS glyaall 18 Lo Slsind 2010 gV Al i~ 1
L Jg¥ S e dW DLk 263

sl calee g il slaaie V] daloy Gl 855 Jaing 201 14i & Ll =2
Gl ) s Aty ke 250 ) (DROP) Jawsy

iy e 287 22012 ple 8wl ciiiad o il Le 253
sl (A el Bl Lgy Capeas Al AasSal) Al e Ja Le ddl] 3
2s¥) o pually jaally dandl g dSull sV dadlaay Sl
Ll

22013 alas Zaalls 26 daaiy 389 Jala ) Cuniv)) 5—4

Y — A7 Aty 2014 diw a2l Jby Lk 407 ) cand) 255
Lllall el Jgual (A ol oy el olad asll atiiall o <Dlgal)
i iy V) Lgaaa e 0 Y G Al Ly iy ) 2
Al Gsn gl el 5¢il) pres Aaalli]0 asas (A A3l daclys
bl G cli) ad) ST et

Flyall 2y el gl alaal

»2014 22013 22012 22011 22010 | )
Al

407.316 | 388.598 | 287.012| 249.672| 262.591| Jwall

el @i Dlgaal) alaal @il tplyall 2ay el e gl alaal-c
& Blanall alse V1 8 a5 5lle 407 die gheall J Lo clgiad OlaY)
Sl e (2019-2018-2017-2016-2015) b glymall 20 Ll Al

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liusal! (areiily palad Cola._li&dqzn]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

O ghyaall 8 Ll die i) i (301-328-290-319-326) bl
B 0y 5lile 407 Jead) D) elcail) @lid cDliguill aaa 2ie
2014
Dhle 326 e B Jala ) gl ey L & Jols (missl o) Gad L 56
Gy el i) phal) G (mliad) g5 220 () e Jb
Ot laall Ggin 81355 2015 alad LW il Jpeal 3 alia
daalls 20liails () 220168 shke 319 (o N L) comaiisl 257
L9 daiy ) 22017l 5lle 290 N misi) 5 -8
Anageadl foin o lle 328 Gala (398 22018 4le dualli] 2 caminy) 59
el SLaBY) acal dapall
cahyiaill daslial ugyie Gl Ll 824wy 300 ) cocaids) 25 —10)
gl 2my Ll A3aall Clsis (ge A1 ja) 2019 e )
ki o) il 1 el plhaall any Lo g phall L8 Lo Clgiee CDlgad 43)lhe ¢
J W D gal) alaal il Y < ol asall elldy 5Ll 407 xie 2014 ple o
Bl o oS i) ol Ao Ja Lee L0all35 Loty dpre i Jady il ghyuall
Lagd oY) lgiad) DA £S5 Jgaa) Agatiy A0 bl cala Jases 8 Gl
Gl glhpaall 2ey Lo st 8 Ll 300 4kidli2019 ol sie dbais 5oy glyall J8
Ol 8 (paalisall @sis (Ao @y (uSaily phiall e HES 40 el
Gy 589 Al blasil (e AL s B Cayels Ally Guidalow (e Cpalald)
8 A did () dss ob g S Al olg aally ddasall e Jasd clid) 5
ghrall d Ll llaally Zally 26 ducay aleaily ) 58l aan IS cDlsail) ana

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

Lesh VI Dt Ly s A Daal) Cag lall o g clial ol Jodl) Sand oany Lo
Laad adll (g pdie oy Caadds)

bl Giasal)

22014 .1 22010 glall 3B cBlgaidl) Jand dyslhaal) cililaal
Al Glglaalls ol pall Jib Lad bl cibiledal) @l s (63 ok el cbilecal)
) et Adat Arcing Adaal) Alaally Aia¥) Claall aad cililecall cul —1
Aoy Slandll ilileall oo Adaal) culS L) dleall L) Ao JS3 Al 120
Aodaall dleall agiliie dodarall cul€ elldly bl A OIS b 140 dakass
o 120% w3 dats cslhall dagal) o a5 Ay 055 o)) o gl =2
Jagetll sladlly Gsale 10 dasdy Jsgeail) IS 5] iman (6) dagatll SlayiaY di S
19 Ay dira9 055 () sl Jagud 109 Aanyg 4l Gl allaid i 4 gl
3 laally 13585 Gl
Ay askid Liadl %130 s daste aojliiall S5 O a3l8 g5 piia Glaar o) ailag
JeV) andil dialy dumia dilas) Guul e (g92al)
3 slball dagedl) alial deall alia (0 cobll digaty Glileall Qs -3
e ) A L@ agas & slladll gl daas 96 O (e bl sl Glacay
Al Janty Cilagall il Jugat wi o) (Ao daall alia (e 2SI s sl )
el (35S O s Ay yhe el 35 Jagall il e )l leas g tladll
el 4lgs 8 5,8Y) digadll Calia Ciliatins (ga S8 Jigastl
Collhd dageal) cinla o dnail) cobaall 5l caadll loca clilecall -4
el 200 Aaety Jageatl) dadaxs dad (10 S) Cadl) Al (6<5 Cam

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

5yeill o) due LVl DA o) drandl oy Jagadll alial Gilbilecall bl =5
A Gy iy L dawe 40 dagatll Cnlia (5550 o) (e 2l laely jlaall
Al e Jalei
Gl 8yseiial) Ljlail) chlaall pam Ao Jlie leca clileall Gl —6
Bl 200 ) deas G 06 o (oo lan)) Aady Jigeil) i <Dlagadl
U5 g Jlal lie lecar 5l 5V sgie B Al clileall gl L =7
el daicaal) o ol Oy Slil) Slla s Galedl) (o Jliall (Y glyeall U Lok Ao
Laaally ¢ L) Calagls ) o gaud
Lot ksl 5am V) laaal o galatl) eliy 8 dslhadl) ilileall ullss -8
Glaall gy Gluall Calia 0% o) e @l sua)ll Glesas gliall @il J8
Gaall 200 3938 b Ghals dliing llaal (agedll Aaxil) (e £5iS gylal
CDlgl) 9y sasaal) anlially Al apliadl ClaaY clbileall lls -9
ity il e Ay 200 353a 5 Gala iy oslladl Josaill 3g0a b
S S g gyl Sl e Cigsll (ulnalls ptigall (e desena WS g5 dal
LAAEEN yliall (s9aa Ay

2019 A 2015 glpall @y clileali-o
Aygacaly A0l lsgllaally phyaall Aage J5 Lash gt o Asslladl il
Clileall e 3gll (s Slidl gy Gllals Liall) dasll & gl e Jseaal)

sl
dued ) @lls e dalad) sagin Ll ¥eall cdlgaall e ol chatidl  —1
Lol

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

Ay Lw IS e 140% 25 dats glhal)l Jugedl) e 05 oy adlagll - 2
51 il b Lalas iy Yl

el s 3 Coslladl) Jugecall sladly (ipuke 10 i Jigetl) AS 1 e 5
Ol 13S0y (sale 20 Ay 423 0585 ) sllae dagadd 2y danag 4l (gl

- osthall el Caliad Janl Ganlin (g0 iyl Jigaty cililacall el =3
cadll e cbilecall (ol 4wl olaad) o) cdll lecay cilezall -4
S) il dagd (S5 G gl gl alia (o clill (e dsaiil) Galadlls
anm Ll Zind sl o) o 258 gyl Al 200 Fnis el i3 Ay
LAalla) caledd)

AaeLaa¥) K o daacdl Glems dsgetl) calia e cilileall oeind =5
dageill calia (5550 o)) (e b B 29aa (A Y LS Al Glaely lanll Byglll
Sl Sy sl oSl cpabimill iy ga Jalaal) Al aany i il Jaas 4]
e Blecay lilecall Canivad -6

055 s Hlal Hlie Glasar o) Hla¥) asie & Sl Cliledalls @l Lad - =7
Ml viall ads ol Ol il @lla 5o ) e Slasd) Y glyall J8 Lo dlgene
Baddie Jag ydug (3 g0 (8 Aeadll o el ) Glals i) a2

L lall saa V) laal e palaill ey 8 dusllad)l cibleal) ks -8
Glaad) Gay Cluall calia 558 ) (Ao @) )l Gloas phall Cilgin J8
el 200 292 & (hals g glhaall gaall dudazill (e g 958 (5)lall

dgaa A COgaall (5585 Bagaall aliially Aildl) ol s Glilacall bl
S gyl pudiy el e 2l 200 p0m 5 Gl iy castlad el

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

93> Auhy o) U g pliall Claly) (Ao 58l aLinaYly Graigall (e de sanae

A5 aslaall
) Ciluagil) aaf lgdy daslal)
P IEN|

58 dogl) 23lealy Jalail) aaes ahalY) ase (gladl) clially YD clad) G G40 O
o Al Alad aoyliie Jasay Apada) gl asig sllac g 1340 aygil) Allae (gaaas
Aualyag olgan dual)dg g rdiall Brsall C2lSIL o o5 dang ao)liie Crcaly adlgll (1))
dad o papng il dang Lae g piall (8 4l 3L Lgusdi yiiady il alia
Aol S Eaalia L pal) Joall Jan (53 1305 Slead i) g i) aiy sl
ple i J¥so Ogalii 15 () sl lgana eadd LSl Laadlal) Mg 8 ) 2
Lot Lise el caall 5 find Zuadlad] Aoyl alSaY (il Jue (sf calimialis 22020
b Omeaiial (e bl dres e JS 0 a3 AN g Gl aa 2 LY B IS Likag
) il dans Al gail) )l 3aT) 3 age Daadlal] gill Bgail) delia Jlae
sl D) I G505 LS @yl L dalls 60
selabingy -2
ilidas dbisat dusuge 25 eSS Gl (s Bleas g ale igaill dcliaa
Apad i) gally apliall g ddagially 80Sl) ajliall lgiay <Y all
DLy asi abisal Joth Lalad LA g 5 dial) 4at () aedt Lpadla) lsidlb
aBlsll () (e dahally dpaticaal) duahialls dadedll (goandl dualyy Jac g g5 sl
el (3Ral aly aainall daal g daliad (3 Cangd) Y ddle (aadlally A1

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

Alad) ) Cilydign Ay Sull dosall L) uld) daleaidl clydge silc
Asidly Josaill LU lilewal) 330 8€s  Josall Janay dagall Janag
ilanall Conailly higall G Lk Bl (g Leay 3318 Lagac
Dbas (e D) Al Lay el dalai@¥) g Liaghl Ja 8 duaiil) gl d
9y et uew Lebisay ddigie ayyliiall (jo 588 Baiadl) daxia Cinial
Dluacal) ol COlgaall (8 elge dpamall gl
Cilagh A Sll Jogail) Clydige 8 S L el Lyl clelyuall o)e
G deay Lyl Hise (88 Sbigina)l o) () @yl aaas (A 1g]AG
2 0S5 k30 (A cliay jlad) hlaina) jdise Ay Al 60 ()
L lgal)
s (A Al dua Cdisall Gams 8 e e Aoill anll bl f
sloas Jla iy Jany (s & dag D dihaie a6 duad (8 dsally 22l
eal 08 JLoll el daally aaly Gy oy Ja) (e Lasy 36020 S¥sall
st daally Gon)l Lgiasd )i dladl)
:Gbuagll =3
i ey L) Apatiy DL Ll dpati b (43S Lsatl gl Jisaill delin .
COlgailly (pialgally Claainall adi b o) Cilesasgall (uilig Lgalaal
a8 Y S S gl (e el LK) clileall 325 L)
Sl Ay sl lef o LS alant 8 el Jaay (63 il 58 b
led s by callaes S 8 ghaal) aay Agaad) mis Clasil

e s Y

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el c.L...lSa.'.\]

cila gl () (50 Jadh Lgayy ardaan () Gia g dnlaall gl b
Ay AL adailly Lalel) Lguaal) 3 5 Syndll S aaing
aobdall 858 by aaiaally @yl o) (Goiadd §5aldl) 5y Lal) el
M it il g DY) Jisall Lanjall Joal) canid 5l

Lo 58 Ll coall G gl Y5 e gleny (o dee dagaill 201 .C
8IS lbileall @lpid) 3ak oyl gaian 8 dlaall dlgill ad) e
Leil Sy ilgl) i yaal) (galin Ao ayady el Grals dolasil
¢ ppeall Sl B adine aay ladie Guald Ladd ) Gakad ) e
Lalg (oA Cabyla¥) ) dasll (g0 clid) daliaal (56S datd nall o) (s
0o oy ppeall ol Al )l (385 () (ot Wil (B LDl i)
Apadinall L e V) piag ae 2aly culs

Gbabaidy) e T dlelyall auatg 408 gl Jols aiag any o
Sl Al G ety o) Gapall QldTa) (8 sl e Jasdl
celasaadl (Bgudll Cilsnd 3l

Jigs Wahhaialy mlladll e LIS Cilelyally slaall Crme 5o sl e
aobiall eiiie s Sl Jisall GYs dabigail) Aol @lE e Jll 550G
Apalai®y) el dlgiy glpall hainly lgalaa) Calida

Vot Yol diadl lgns el oyl Dl Jle e pag 8yg pun Wf
sl Glasag 4 gy ad) Sl Ll Asid) e o paiasal) Ciyay
D) 23 Y (s (538 Al () 5l el Il Lganii aas 4%g i eliy
allgal

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! Pateiliy paiad c.ta_..iwqu]




[ il Gage sas Glds. 3 Aadlay) dsidl A cBlsalll B o Labaed) eyl QL...IS:.'.\]

) g

, iy, Aailly Gladl) dgaa, a8 lia 2, gulal) -]
, 2010
2201963 8 #sh Al Y el G cdena bl -2
2015 (s dabid) cilefpal) plol ¢ dea) ,nadll e -3
(S 2 mall Al 2 5alAl " Joall ghiall Ayl salgh aaal (Dluy 4
21968
Joa¥) 3 dalys : Joall A sbiod) GlBall s (g m dielaad 2 lie =5
21982 ccuslll daala ¢ culll (il ylaillg
glsiVly Claadl Apball Joual) A gl asghe ¢ lena yia,gn 6
22017
Ly anyill Tady jaaY) Josaill 523 ¢(2017) Cesyll de , e =7
http://arabic.microfinancegateway.org/content/article/
Aaalal) ¢ Al glayly dosall Gliwld ¢ Glal aue, aml) -8
2004 « LK)
okl e cya) QS e bl glall Blo) canls (5220 -9
22010 « sl dalSl o) )l
Y agaall " LY SLaBY) 8 Ligail) ggia’ ¢ i ,cand -10
22004 3k cigead) cdaanll SOy el cuplly ¢sanll

[2022( 9at9 — i) (11)dlomadt — LGN stall el Liual! ateiliy paleadt t.h_;i;\.l@-]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

c yaa Bl LS s (1975) ¢ Sall se ) de Ssw 11
2007 Al dxadall (o0 ) LpdlasY) Gijladd) ¢ dens ool , il -12
2001 ¢ gy, s Aaghae ,lelill 553 3 Gl lide Gpen 3l -13
b Bsdie e o Al ) gill (goatil) joall caenl Jaan  -14
bl dsals ¢ puadl) agde S ¢ pall g 58 dpalaiV) aglal)
«2006/2005
22016 cglually ol g b el SladBy) g lh , aladl  -15
sl A bl Acacogall 15 al) Adeall Bl ¢ 3okl 2 3ha 16

(1992c5\::a_\.k.¢]\
Pl iz (34) el Apppanll (Apall bl sl Appr 5yt <17
#2020

2020, 58l il pz 18

Lyl Ao Jhall lasl Bl 53 :1(1999) aeas (s a2l 19
cleliall ¢ U s e el Al Al abgl) oYl
A ysgen chagral Laala (8ylatll A0S col)si€s (AssY) zLusy Al
Aapall yas

o may) Josall 93 (gl paliy (3855 (5) Dyaie (2 oaese 20
dnals ciadlal) AW bl e Ao Ghalial 8 a8l Al
22013 hall = mes o athl) aid) dea

AS)Ldally dayall o raa bt s ¢ Gl (pall hw taas 21
Alai®Y) IS (5)gdine jae o538 Al ¢ Slagaadl Cayadll Sleall

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]




[ il Gage sas Glds. 3 daadly) sl b CDupalll R Ao Dpaabid) el QL...IS:.'.\]

20058l loy ol dasls cdasbacd) aslally
p8lss ) LY dusaill a8y ((2010) hlaias 1ane aile -22
Aaalall (Bygdiia p& ‘):Mu EULMJ 3y &U:E.ﬁ 3\:1.3:\.\5 Zuu.)b.l Zg):ijlaﬂ

By cz\..._m).‘.u\g\
2201568 yonn
duiay) aalall
Political Conflict in the World Economy: A Cross—National ' -24

Analysis of Modernization and World—-System Theories ',
:www.jstor.org, Retrieved 20/8/2018. Edited
/https://www.alaraby.co.uk/economy =25
https://www.alaraby.co.uk/economy/2019/2/22/  -26
Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size =27

research activities. Edu and psychological measurement,
www.ecoyemen.com  —28
www.islamweb.net/ar/article/16545  -29

Estimated by MOPIC based on updated estimates of GDP for 2017- -30
.2018 and CSO-National Accounts Bulletin, 2016

Fisher,R. and Ury, W., “Getting to yes: Negotion Agreement -31

.Without Giving In”, NewYork: Penguin Books, 1983
/https://www.amnesty.org/ar/latest/news yemen—forgotten-war ~ —-32
https: //www.TIIBbnak.com -33

[2022( 9at9 — i) (11)dlomadt — LGN stall m el Liual! ateiliy paleadt Cobr_.liﬁ\.b.:n]



https://www.alaraby.co.uk/economy/2019/2/22/
http://www.ecoyemen.com/
http://www.islamweb.net/ar/article/16545
https://www.amnesty.org/ar/latest/news/yemen-forgotten-war/
https://www.tiibbnak.com/

[ ) o daa) jghal @RI 21391 3BT B (i puced) Silileat! rudiss 3ake! ,,.»]

/ e o1 131 3iE 3 A2 el Sllenll dsdin B3L81 45

Inrad) Byl Ll e A o dudidas Aty
@-\.«J\ J‘« A J.@Jaﬁ.:

i) daala — Ajiay) aglad) LS — o LaAY B3y dau

/

SEFTIRENENSIERERNEWNENCER i
$2igll Gljian e dwhall Chaatg L)Y Glleall Ldues
Culgla LS o(2Y) Janll maant sy 8250l o 3l
el reeat] dadtie Clgl (3] Aokl g )
5lalS 4 )laall cllalial) z3gai Ao Al @3S WS syl
LS Al sagall 8 45)aall lileal) Gaead ) Jsuasll
ALISN labaal) 2 3lat) Jilasslly 3y lall iy aye Si
dgalgal 2y Slleal) (o DR (ebidl 201 jladly el
e W ly colaaidl 5y cillee Lgad Loy cculadaiall ¢laly
Sldeall sl G ) Ll coals 385 cale (a0 £l
gl )hStg doalea)) duas (addn JuiS dgagall d0)l0Y)
b Ay cilleal) 5oL e Tula] (et e cilagally
celyw an e aully juadll (sl

[2022( 989 — i) (11)dlexedt — SSEN daly ol Lluall asralitly Mtami@]




[ ) o daa) jghal @RI 21391 3BT B (i puced) Silileat! rudiss 3ake! ,,;]

Role of Re-engineering the Banking Transactions in Strategic Performance
Achievement: An Applied Study on a Sample of Yemeni Commercial Banks
Dr. Mutahar Ahmed Ali Essedmi.

Study summary:
The role of re-engineering banking operations in achieving strategic performance

In light of the disparities and differences in the desires and needs of
customers and their rapid change, and the many challenges facing the financial
and banking sector in Yemen, and from a diagnostic and analytical view of the
country’s economic situation, the difficult economic conditions that Yemen is
going through are directly reflected on the financial and banking sector,,,
Objectives of the study: The study aims to achieve a number of goals, the most
important of which are: -
1- Knowing the reality of the engineering process in banks.
2- Studying the impact between re-engineering banking operations and strategic
performance.
3- Hypotheses of the study: The hypotheses of the current study consist of one
main hypothesis, which is:
There is a direct significant impact of re-engineering banking operations in
achieving strategic performanc.
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ABSTRACT:

This study has aimed to measure the level of educational Quality
Service (QS) in the Faculty of Engineering (FOE) at the University of
Science and Technology (UST) in Yemen from the perspective of
students as targeted customers. In addition, the correlational
relationship between SQ dimensions and the overall level was
examined. Quantitative research was applied utilizing the questionnaire
as the instrument for collecting data. The population consists of 422
students from which 223 students were selected as a purposeful sample.
The researchers used descriptive statistics to examine the level of
quality and Person’s Correlation to test the relationship to respond to
the research question. The results presented an acceptable level of
quality services in general with a mean of the overall level of SQ
(3.33). For its dimension, the mean ranging from (3.43) for
infrastructure and (3.12) to administrative staff. The results also strong
correlational relationship between overall SQ and its dimensions
ranging from (0.65) for curricula to 0.78 for academic staff. The
researchers recommend further studies on the topic of educational SQ
in the various colleges and universities field as well as a comparison
study on level of the SQ among the colleges to enrich the field of
knowledge of SQ.

Keywords:
Service Quality, SQ, Faculty Engineering, UST, students, Yemen.
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Introduction:

Quality is a non-static process that include the interactions of products, services, people, process
and environment to meet and surpass the expectation of the customer (Goetsch & Davis, 2013). To
meet and excel in reaching customer satisfaction as well as to achieve their quality objective,
organizations are required to compare their achievement against the preset goals and then take the
necessary steps (Besterfield, et. al, 2007).

Customers are the crucial target for quality. They are the persons being affected by products or
services provided by the manufacture of goods or services where these should meet their needs and
wants (Gryna, Chua, and DeFeo, 2016). Goetsch & Davis (2013) categorize the customer as
internal or external. The internal customers are receiving products/services inside the organization
from co-workers while the external are those outside the organization buying the product/ services
to meet their needs with expected quality. Therefore, the focus of this paper is on external
customers. It is assessing their feedback on the quality of educational services provided to them by
Faculty of Engineering (FoE) at the University of Science and Technology in Sana’a, Yemen.
Manning-Chapman (2017) questioned the education services. Her reflection on the question of
whether the role and nature of education services developed over the years. Even though it takes
different names in a different organization, however, there is a fact it is related to customer-facing
training where its focus is on partners or internal employees. While this responds to the targeted
group, it is not responded to the main functions of the education services that included its
adoption, enablement, revenue, and customer success. This may be the reason that many
organizations are going through the calamity on its identity of education services.

1.1 Literature Review

Proomprow (2003) indicated that the quality is closely associated with service. The letters of
“SERVICE” can even represent the different quality component. The letter “S” can represent
“satisfaction”, “E” for “expectation”, “R” for “readiness”, “V” for “value”, “I” for “Interest”, “C”
for “Courtesy” and “E” for “Efficiency”. Services is intangible and cannot be touched similar to
the manufactured goods (Kotler & Keller, 2015; Dseoskar, 2009). One the hand, the goods that we
can expresses as “product” is palpable can be touch. It is prepared within some standardized
procedures. Receiver of services needs to express their acceptance for the quality of services. An
example of services requires certain level of quality is the public services. It includes education,
health, transportation etc. Therefore, the model for measuring the quality of services and its
dimensions is different from the one used for manufactured goods (Dseoskar, 2009).

Alhadad, Abu Taleb and Badran (2018) explained that the quality of service has different
characteristic than goods due to its contents that include partisanship, discrepancies, the required
changing in behaviors and attitude of customers. Besterfield et al. (2007) expressed that customer
have the ability to identify the level of quality of the services provided to them. They consider it as
vital for them to reflect their satisfaction. Hence, providing a service will face obstacles if it is not
delivered in line with the client’s expectation for the level of quality in their mind. When an
organization is aware how the customer value the service from his/her prospective, it will match
the provided service with required needs and wants of the customer (Ribeiro, 1993).

Ada, Baysal & Erkan, (2017) proclaimed that the higher education is an essential tool for countries
to advance themselves in a competitive world because it leads to achieve positive changes towards
their intended goal. Especially these days, the advance in technology and globalization are

[ 2022 ( satsy —saliy) (11)clmedt — AL autal MM'MDM'&@‘W@]




ASSESSMENT OF EDUCATION SERVICE QUALITY LEVEL IN THE FACULTY OF Dr. Alladeen Mohamad Al-
ENGINEERING AT THE UNIVERSITY OF SCIENCE AND TECHNOLOGY (UST)-YEMEM S bt

considered the main drivers for these changes. Higher education can be the vehicle for countries to
cope with them through the academic programs provided to students who considered as the human
asset. Therefore, countries are keen to ensure those programs are provided with high quality that
meet student’s satisfaction.

Since higher education are crucial role for developing the countries (Ada, Baysal and Erkan,
2017), it should meet stakeholders’ needs and the student is one of them. These needs will be
fulfilled through service quality of its institutions and based on their set goals and functions
(Dseoskar, 2009). As summarized by Al-Assry (2015), the functions of higher education have
been listed in Delors reports of UNESCO for (1996) which includes the preparation of student for
research and teaching, ensure quality of training that match the economic and social life, adaption
the concept of lifelong learning and education for all, and encourage of the international
cooperation through academic programs, technology and networking and other means such as free
movement of individuals and transfer of notions.

While the stakeholders in higher are diverse and wide-ranged from instructors, students, employee,
government, public non-governmental organization and businesses (Ada, Baysal, Erkan, 2017),
they are either external or internal customers. Therefore, research on quality may take one type of
customers or different ones to provide their feedback on quality. This leads researchers to decide
customers can fulfill their objective (Besterfield et al., 2007). Some researchers consider instructor
such as the study of Naggar, Abbas, and Alameri (2015) and Ebrahim (2016). Others render
students as their subject of research such as Papanthymou and Darra (2018) and Alsharjabi and
Alsharjabi (2020). Another studies their subjects are mixed from instructors and students such as
(Hassan & Bakkar, 2019) which used as a comprehensive approach to have a broader idea about
the SQ in the institue. This study is guided by latest study done by the researcher published in
2020 as mentioned above in terms of design, tool and followed same research process.

1.2. Problem Statement

UST is attentive to Service Quality (SQ). Its effort for SQ was reflected in the position of the
concerned department in the organizational organigram. It is under directly supervision of
university’s president. This department has a unit in each of the 9 faculty of the university. The
main function of these units to support the main department in applying its mandate (UST website,
2021). The effort of UST put it on the top ranked Yemeni university in Quality by Webometric
rank (2021). Even though UST has intensive effort on quality, the researchers have not found
official studies from it assessing the level of the quality of services from the prospective of
students. However, two studies were found. One for graduate study conducted by Al-Assry (2015)
while the other one by the researchers published in (2020) assessing the quality in the
administrative faculty in UST. The researcher in their paper of assessing the SQ in Administrative
Faculty of UST, they recommended to conduct further study in other colleges to investigate further
the level of quality of education services. Based on this recommendation, the researchers
conducted this study at the Engineering Faculty (FOE) to investigate its level of SQ. this will
enable further comparison between the different type of collages that offers program on applied
and human and art sciences using the same research design.

1.3. Objectives of the study
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The main objective of the study is to investigate level of quality service in the Faculty of
Engineering (FOE) from the prospective students during the academic year of 2019- 2020 through
the following:
e To identify the level of service quality in targeted faculty in general and
specifically in the following dimensions:
a) Curricula
b) Educational Aids
c) Library Services
d) Academic Staff
e) Administrators
f) Infrastructure
e To investigate the differences among student's opinions as related to curricula,
education aids, library services, academic staff, administrators and infrastructure on
the basis of gender, study level and area of specialization.
e To investigate the level of correlation between the quality service dimensions and
overall level of quality dimensions.

1.4. Research Questions:

The two study questions guided this study are:

1. What is the level of quality at FOE in general and as related to its different dimensions
“Curricula, Educational Aids, Library Service, Academic Staff, Administrators and
Infrastructure™?

2. What are the differences in opinions of students on quality service dimensions based on gender,
area of specialization and level of students?

3. What is the level of correlation relationship between quality service dimension and overall level
of service quality.

1.5. Research hypothesis

In response to study question no. 2, the hypotheses are as follows:

e  There are differences in opinions of students on quality dimensions based on “gender, level of
study, area of specialization” in Faculty of Engineering (FoE). Three sub-hypothesis stem
from this main hypothesis. They are as follows:

. There are differences in students’ opinions on each dimension of quality services
based on gender.

. There are differences in students’ opinions on each dimension of quality services
based on level of study.

. There are differences in Students’ opinions on each dimension of quality
services based on area of specialization.

. There is strong relationship between the dimensions of quality and the total level

of quality service.

1.6. Research Framework
Based on the study’s questions, the ‘dependent variables’ identified for this study is the quality of
services while the ‘independent variables’ are represented by “gender, levels, and area of
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specialization”. Also, the dimensions are independent variables and SQ is dependent variables.
The Figure 2 below illustrates these variables and their relationships.

|‘ Conceptual Framework |‘
I‘ Dependent Variables I| I‘ Independent Variables I‘
I‘ Quality Levels ||
Curricula
Gender

Education Aid

Library services
Academic Staff

Levels

Administrators e
Area of Specialization

Infrastructure

Figure 2. Research Frameworks (Relationship between Variables)

1.7 Conceptual and Operational Definitions

Service Quality: Defined as “the perception that meet or exceed customers’ expectation” Kotler &
Keller (2015). It is defined here as satisfaction that expressed by the students on SQ.

Infrastructure: It is the underlying permanent structure in the Faculty of Administrative Sciences
(Merriam Webster, 2021).

Area of specialization: is defined as one of the program students are enrolled in at the Faculty of
Engineering (FOE) at UST such as electronic, architect, medical equipment and civil engineering
(UST website, 2021).

1.8 Limitations of the Study

The study took place at a period of time that the country is not stable due to the current war in the
country. Therefore, the results of the study reflected the current situation in the country. The
quality of services might be at the minimum level. However, it might interpret as high level due to
the comparison with the current situation and the quality of service somewhere else not according
to SQ standards in UST. In addition, the limited time provided to students may force them to
answer imprecisely. Therefore, the results of the study need to be looked at with thoughtful. It
cannot use for the purpose of generalization.
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2. Research Methodology

The study was conducted at UST in Yemen to measure the level of educational SQ in the Faculty
of Engineering (FOE) from the point of view of students. The researchers used a quantitative
approach where descriptive statistics and correlation were utilized with their related statistic
techniques. The study surveyed the opinions of the students, i.e., external customers, through
structured closed-ended questionnaires to targeted students in the FOE at UST to collect the data.
All students, male and female, registered in FE registered during the academic year 2019-2020
were considered as the population for the study and the student of FOE was the unit of analysis.
The customers identified the quality of educational service received based on the designed
questionnaire distributed to them. According to the registrar documents, there are 968 students,
849 males and 119 females. The researchers believe that not all students have enough experience
in the education system of the faculty to respond to the questionnaire. Therefore, they identified
the group of students who were in 3 and 4™ year in the programs to be as targeted population due
to their adequate period experienced in the program. The targeted population enrolled in the in
these two levels were 422 students (366 male and 56 female). Convenience sampling was used to
target students who were reachable and feeling comfortable in answering the questionnaire
(Zikmund et al., 2013). There were 223 questionnaires distributed out to the accessible population,
however, only 132 questionnaires were returned. The valid number of questionnaire for analysis
was 103, which was considered as acceptable.

2.1 Data Collection

The researchers use the questionnaire applied in their study of Administrative Faculty in 2021. The
structure of the questionnaire contains six sections as closed-ended questions. The first section is
for demographic information while the other five sections are formatted on Likert scale to respond
to SQ dimension. All ‘closed-ended’ items of quality were evaluated on five-points of “strongly
agree, agree, neutral, disagree and strongly disagree” for five sections.

Data was collected from questionnaires that were distributed in the female and male sections of the
university. Some difficulties in collecting data were experienced due to the reluctance of some
students in responding to the questionnaire. However, the researchers with support of
administrative staff of FOE, researcher distributed the questionnaires to all available students in
classes during the academic year of 2019-2020.

2.2 Reliability & Validity:

As mentioned above, the instrument employed in this research is the same one used by researchers
in their study on Faculty of Administrative Science because they believe it respond to research
objectives. The instrument was reviewed for face validity by panel of experts in the field of quality
management. The validity and reliability of the instrument were examined through Cronbach's
Alpha test. Table 1 shows the detailed results of Cronbach’s Alpha test. It is reflected high value
for ‘reliability’ equal to 0.91 and ‘validity’ of 0.96 for the tool. It is also indicated high value for
dimension as explained in Table 1.

Table 1. Reliability and Validity of Research Instrument
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Reliability Validity

Variables (Cronbach's (Cronbach's :\tlgrﬁs of
Alpha) Alpha%z)

Curricula 0.77 0.88 7

Educational Aids 0.72 0.85 6

Library Services 0.81 0.90 10

Academic Staff 0.80 0.89

Administrators 0.68 0.83

Infrastructure 0.85 0.92 8

All Variables 0.91 0.96 42

2.3. Data Analysis

The quantitative data has been obtained from surveying of the opinions through the questionnaire.
“Statistical Package for the Social Sciences [SPSS-22]" software has been utilized to run related
test to research objective such as descriptive statistics’ to respond to question 1 and ANOVA and
T-Test to test the hypothesis related to respond to question 2. According to Glass and Hopkins
(1996), one-factor “ANOVA” is used when we test more than two variables while the T-Test is
used when we test only two variables i.e., “dependable and independent variable”. For question 3,
the Person Correlation test was applied to test the type of relationship

3. Results and Discussion

The targeted population was students registered in level three and four in FOE. It has 422 students
(366 male and 56 female). Researchers employed purposeful sample to accessible students during
the period of research in the second semester of academic year 2019/2020. Despite the researchers
distributed 223 students, only 132 was return. However, 103 of these questionnaires were
acceptable for analysis. Accordingly, the SPSS was used to generate the results based on research
objective and associated test. The section below will present and discuss the resulted findings.

3.1 Descriptive Results

The descriptive analysis was used to answer question 1 of the research which is “What is the level
of quality at Faculty of Engineering (FOE) in general and as related to its different dimensions
“Curricula, Educational Aids, Library Services, Academic Staff, Administrators and
Infrastructure?”. In response to the question and to have common interpretation for descriptive
results, Table 2 explained the calculated means. It is divided into three categories for the purpose
of discussing the results. The researchers divided the mean value into three levels. The mean
value of statements with less than 2.5 is interpreted as ‘low agreement’. Those statements with a
mean’s value between 2.5 and 3.4 can be described as ‘moderate agreement’. Other statements
have a mean’s value more than 3.4 are interpreted as high.
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Table 2 Interpretation of Mean’s Values

Mean Value Interpretation
Less than 2.5 Low agreement
Between 2.5t0 3.4 Moderate

More than 3.4 High average

3.1.1 Descriptive results for Level of quality of Services:

Table 3 shows the descriptive statistic according to the responses of the students on the level of
quality of service. The items are presented in descending order and according to the calculated
means and standard deviations associated with each statement. In general, the level of quality
services at FOE is at a moderate level. It obtains a mean of (3.33) with a standard deviation of
(0.50). All the dimensions of quality receive moderate means except the infrastructure dimension
which obtain a mean of 3.34 the remaining dimensions obtain a mean between 3.39 and 3.12. This
indicates that FOE has better focus on infrastructure more than other dimension especially on the
dimension related to human resources development.

Table 3. Descriptive Statistics on the Quality Service Based on Quality Service Dimensions

N Category Mean Std. Deviation
1 Infrastructure 3.43 0.78
2 Educational aids 3.39 0.61
3 Curricula 3.38 0.61
4 Academic staff 3.35 0.68
5 Library services 3.34 0.68
6 Administrative 3.12 0.79
Quality of services 3.33 0.50

3.1.2 Descriptive Statistics Per statement of Curricula Dimension:

Table 4 presents seven statements that are related to curricula dimension. The statements within
the dimension were presented in the table in descending order and according to the calculated
means and standard deviation. In general, the level of quality of service in curricula can be
described as acceptable because it has moderate mean of (3.38) and standard deviation of (0.61)
which reflects moderate satisfaction. This suggests there is an area of improvement in the curricula
of FoE.

The results show that three statements obtained the higher mean. They are: “Syllabus I studied
added me new knowledge and skills”, “Objective of Syllabus is clear” and “Nature of syllabus I
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studied enabled me to link between the theoretical and practical aspects with means of (3.80),
(3.70) and (3.45) respectively. It seems that FOE has made adequate efforts to set standard for the
curricula that make students feel satisfies with it, but FoE still needs to work on these areas to
improve it further and keeps and increase the level of satisfaction among students. The remaining
four statements received moderate mean between (3.30) and (3.08). These results suggested that
the quality of service related to curricula is acceptable to students because most of the means are
moderate. This may suggest further improvement in FoE is needed in these areas to increase level
of satisfaction of its students.

Table 4. Descriptive Statistic for Curricula’s Dimension

N Item Mean  Std. Deviation
1  Syllabus I studied added me new knowledge and skills 3.80 0.89
2  Obijective of Syllabus is clear 3.70 0.76

Nature of syllabus | studied enabled me to link between the

3 . . 3.45 0.98
theoretical and practical aspects.

4 Sylla.lbtfses. are suitable with the wupdates in area of 3.30 0.97
specialization

5  Textbooks reflected the announced contents 3.20 1.01

6 Information | acquired from syllabus met my expectation 3.11 1.00

7 Knowledge and Skills in the syllabus cover what is announced  3.08 1.03

Curricula Dimension 3.38 0.61

3.1.3 Description Statistics of Education Aids Dimension

Table 5 presents six statements that are related to educational Aids. The statements are presented
in descending order and per value of the calculated means and its associated standard deviation. In
general, the educational aids used in FOE are in line with the objective of quality of services.
However, it received high moderate means of (3.39) and a standard deviation of (0.61). Therefore,
more work is required to improve the services for this dimension to increase the level of
satisfaction of students.

The results show that some statements obtained higher means such as: “presentations and
summaries provided with textbooks help me to understand the subject” and “technology used in
teaching contributes to communicate the information”. They obtained the highest mean of (3.62
and (3.55) respectively. The remaining four statements attained means between (3.03) and (3.46).
These low-moderate means may urge FoE to do more work on improving these aspects to satisfy
the needs of students as they are important in the teaching and learning process.

Table 5. Descriptive Statistic for Educational Aids Dimension

[ 2022 ( satsy —saliy) (11)clmedt — AL autal MM'MDM'&@‘W@]




[ ASSESSMENT OF EDUCATION SERVICE QUALITY LEVEL IN THE FACULTY OF Dr. Alladeen Mohamad Al- ]

ENGINEERING AT THE UNIVERSITY OF SCIENCE AND TECHNOLOGY (UST)-YEMEM Shariabi
N Item Mean Std'. .
Deviation

1 Presentations and summaries provided with textbooks help me 362 0.91
to understand the subject
Technolo sed in teaching contribute to communicate the

2 . gy used | g contriby unt 3.55 0.83
information

3 Various type of technologies are used in teaching 3.46 0.96

4 Techniques used in teaching are in line with Syllabus 3.38 0.86

5 Using the electronic technology within teaching the syllabus 397 110
assist in enriching lectures ' '

5 The collage provides practical aspects that assist in 303 104
understanding the syllabus
Educational Aids Dimension 3.39 0.61

3.1.4. Description Statistics of Library Services Dimension

Table 6 presents ten statements that are related to Library Services. The statements are presented
in descending order and according to the calculated means and associated standard deviation. In
general, the library services provided in FOE are in line with the objective of quality of services.
This dimension has obtained moderate mean of (3.34) with standard deviation of (0.68), which
suggests more work is required from FoE.

The results show that some statements have obtained higher means between (3.71) and (3.43). It
seems that FoE has supported these areas, which is reflected in higher students’ satisfactions. FoE
needs to carry on the support to these areas to preserve students’ satisfactions. The remaining five
statements have attained means between (2.50) and (3.34). The result levels of satisfactions based
on students’ responses may urge FoE to work on them to improve these aspects to increase the
level of satisfaction of its students.

Table 6. Descriptive Statistic for Library Services Dimension

Std.
N Item Mean Deviatio
n
1 3.71 1.06
Working hours are suitable
2 3.70 1.09
Arrangement for borrowing books are smooth and quick
3 General environment for the library is adequate ( quiet, 3 g9 1.01

temperature, light)
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Std.
N Item Mean Deviatio
n
4 Books, Journals related to specialization are available with right 3.51 1.17
quantities
5 3.43 1.09
Reading areas in the library are sufficient
6 3.34 1.10
Liberian provided outstanding services
7 3.28 1.23
There is electronic library to be utilized
8 3.17 1.16
Database is available to assist in searching for required books
9 3.04 1.14
References are up to date
10 2.50 1.21
Service of photocopying are available in the library
3.34 0.68

Library Services Dimension

3.1.5. Description Statistics of Academic Staff Dimension

Table 7 presents seven statements that are related to academic staff. The statements are presented
in descending order and per the calculated means and associated standard deviation. The academic
staff provided in the faculty are in line with the objective of quality of services. The academic staff
dimension obtains a higher mean of (3.35) and a standard deviation of (0.68) which is high
moderate and closer to the rating of high. The academic dimension is important for quality as it is
the core item responsible for providing direct services to students on a day-to-day basis.

The results show that two statements have obtained higher means between (3.66) and (3.61). They
are: “instructors are using different teaching methods (lecture, presentation and research)” and
“Teaching practice in line with the plan in the syllabus description”. The remaining five statements
attained means between (3.42) and (3.16). These values of means suggest to FOE to do more work
on improving these aspects to be reflected in the increase of students' satisfaction.
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Table 7. Descriptive Statistic for Academic Staff Dimension

N Item Mean Std'. .
Deviation

Instructors are using different teaching methods (lecture, presentation

1 3.66 0.91
and research)

2 Teaching practice in line with the plan in the syllabus description 3.61 0.96

3 Instructors have long experience in their areas of specialization 3.42 0.98

4 Feedback for assignments and tests are provided on timely manner 3.23 1.01

5 Student are evaluated by instructors with fairness and objectivity 3.18 1.06

6 Students are treated by instructors in a way reflected their needs 3.17 1.12

7 Instructors allocate adequate office hours for their students 3.16 1.03
Academic Staff Dimension 3.35 0.68

3.1.6. Descriptive Statistic for Administrators’ Dimension

Table 8 presents four statements related to administrators’ dimension. The statements are
presented in descending order and according to the calculated means and associated standard
deviation. The administrators provide services in line with the objective of quality of services. The
administrators dimension obtained a mean of (3.12) and standard deviation of (0.79). It reflects
moderate mean, but it is reflected lower satisfaction from the other dimensions. The FoE is
encouraged to work heavily on this dimension because the human resource has important role in
providing quality of services.

The results showed that all the four statements attained means between (3.31) and (2.99). These
statements are “students are received by Administrative cadre in a good manner”, “brochures on
the college system are provided to students”, “students counselling is helping me in well-adjusted
during my studies”, and “I received my academic documents in effective manner” which obtained
mean of (3.31), (3.10), (3.09), and (2.99) respectively. These may suggest that FOE needs to work
on improving these aspects to increase students’ satisfaction because these areas are important to
support students during their study time in FoE.

Table 8. Descriptive Statistic for Administrators’ Dimension
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N Item Mean Std'. .
Deviation

1 Students are received by Administrative cadre in a good manner 3.31 1.12

2 Brochures on the college system are provided to students 3.10 1.09

3 Students counseling is helping me in well-adjusted during my studies 3.09 1.08

4 | received my academic documents in an effective manner 2.99 1.15
Administrators’ Dimension 3.12 0.79

3.1.7. Descriptive Statistic for Infrastructure Dimension

Table 9 presents eight statements that are related to the infrastructure dimension. The statements
are presented in descending order and according to the value of the calculated means and standard
deviation. According to the results, the infrastructure services provided in FoE are in line with the
objective of quality of services. The infrastructure dimension has obtained the highest mean of
(3.43) with a standard deviation of (0.78). This indicates that the UST has a crucial investment in
infrastructure which put it in a leadership position in comparison with the other dimensions. It may
be due to its tangible services, and are being recognizable better and the requirements are
noticeable to be fulfilled.

The results showed that seven statements obtained higher means which represent most of the
statements of the dimension. These means are between (3.73) and (3.4). These results suggest FOE
has to keep up the good work on them and make development when possible. The remaining
statements obtained a moderate mean. The highest moderate is “Equipment is modern” while the
lowest modern mean is “general internal environment and the available furniture provide friendly
education climate” which obtained mean of (3.16). This suggest to FOE needs to work on
improving these items to satisfy the needs of students through enabling instructors and students to
utilize modern equipment for effective teaching and learning.

Table 9 Descriptive Statistic for Infrastructure Dimension

Std.
N Item Mean Devia
tion
1 Area of lecture room is adequate for teaching 3.73 1.01
5 Availability of guidance sign that leads to the different location in the 353 115
collage
3 The collage’s building is suitable and has comfortable surrounding 351 108
areas
4 Furniture in the lecture room are suitable and sufficient 3.50 1.00
5 Continuous maintenance services for college ‘s building and furniture ~ 3.40 1.11
6 Equipment’s are modern 3.34 1.07
7 Services provided in the college are miscellaneous ( Cantina, 3.5 196

photocopying, Internet services, computer services)
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Std.
N Item Mean Devia
tion
General internal environment and the available furniture provide 316 129

friendly education climate
Infrastructure Dimension 3.43 0.78

3.2 T-Test and ANOVA Results
To answer question no.2, which is “What are the differences in opinions of students on the
different dimensions on the basis of gender, area of specialization and level of students?” The T-
test and ANOVA have been utilized to get the answer for the research questions.
3.2.1 T-Test for Quality Services

a) T-test for Quality Services per Gender
Table 10 presents the results for T-Test for the difference among male and female on the level of
the quality for each dimension. The results of test showed that there are differences among male
and female respondents on the level of quality services in regard library services while there is
agreement on the remaining dimension of quality services. The difference might in library service
because that FOE are not accommodating the special needs for each gender type and being serve in
the same manner. The agreement may interpreted that the level of quality of these dimensions of
SQ are adequate both type of gender which showing no differences in their opinions.

Table 10. T-Test Results for Level of Quality per Dimension per Gender

group Sig. (2-

Statistics Gender N Mean S0 t tailed) ~ DeCISIO
Deviation n
Male 69.00 3.45 0.63 Rejecte
Curricula 1.74 0.08
Female 34.00 3.23 0.57 d
Male 69.00 3.38 0.64 Rejecte
Education aid -0.14 0.89
Female 34.00 3.40 0.55 d
i 69.00 3.48 0.69 A t
Library Male 3.12 0.00 coepte
Services Female 34.00 3.05 0.56 d
P 69.00 3.29 0.68 Rejecte
Academic Male 117 0.25 )
Staff Female 34.00 3.46 0.68 d
i 69.00 3.12 0.83 Reject
Administrator Male 0.03 0.97 gecte
S Female 34.00 3.12 0.72 d
Male 69.00 3.32 0.83 Rejecte
-1.94 0.06
Infrastructure Female 34.00 364 0.63 J
Level of Male 69.00 3.34 0.52 025 050 Rejecte
Quality  of 34.00 331 0.45 : :
services Female d
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*Level of significance is at < 0.05

b) T-test of Quality Services According to the Level of Students

For the purpose of investigation, the differences among students’ points of views in regard to
curricula, education aids, library services, academic staff, administrators and infrastructure
according to the level of students, T-Test was run on the data and Table 11 portrays the result of
testing per each dimension.

The results of the test presented that there are no differences among respondents per the level of
student in the program on the level of quality services in regard to curricula, education aids, library
services and administrators. This agreement of respondents may result from the feeling that the
services in FOE are at acceptable in these areas, while there is difference in the remaining
dimensions which reflect disagreement among respondent on them as the SQ as total. On other
hand, the differences appear on infrastructure and Academic cadre. It seems those areas needs
some attention for FOE because student are not coming to an agreement on them due to the level of
SQ is not at their satisfaction.

Table 11. T-Test Results for Level of Quality per Dimension According to the Level of Students

. Std. Sig. (2- ..
Section Level N Mean . g ( Decision
Deviation tailed)
Three 63.00 333 0.69
Curricula -0.93 0.32 Rejected
Four 40.00 3.45 0.48
Three 63.00  3.32 0.65
Education Aid -1.41 0.16 Rejected
Four 4000 349 0.54
- Three 63.00 328 0.71
Library -1.02 031 Rejected
Services Four 40.00 3.42 0.61
; Three 63.00 3.21 0.72 Accepte
Academic 266 0.01 p
Staff Four 40.00  3.56 0.55 d
ini Three 63.00 3.06 0.73
Administrator 2099 032 Rejected
s Four 4000 322 0.89
Three 63.00 3.26 0.81 Accepte
Infrastructure -2.90 0.00
Four 4000  3.70 0.64 d
Level of Three 63.00 324 0.50 Accepte
i -2.34 0.02
Quality Four 4000 347 047 d
services

“*Level of significance is at < 0.05”

3.2.2 ANOVA of Services Quality Services according to the Area of Specialization
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For the purpose of investigation, the difference among students points of views in regard to
curricula, education aids, library services, academic staff, administrators and infrastructure
according to the Level of Students, One-way Analysis of Variance (ANOVA) was run on the data
because the independent variable has more than two levels. There are five area of specialization in
the faculty of administrative sciences.

Table 12 presents the results of testing using the ANOVA. The result showed that there

are no differences on students’ opinion in regard to the level of quality services in
curricula and administrators’ dimensions because the calculated probabilities are greater

than 0.05. However, there is a difference among respondents on library service, academic

staff, and infrastructure dimensions. In these dimensions, the calculated probability for

each dimension is equal or less than 0.05 level of significance. In addition, there are
differences among respondents on the general level of quality services that included all
dimensions. The result might interpret that the requirement of different specialization led

to these difference on those dimensions and SQ in general.

Table 12. One-Way Analysis of Variance (ANOVA) for Quality Dimension and Area of
Specialization

Mean
Sum of Decisio
Df Squar F Sig.
Squares n
e
Between Groups 2.84 4.00 0.71
Curri
| Within Groups 35.65 98.00 0.36 1.95 0.11  Rejected
cula
Total 38.49 102.00
Educa Between Groups 4.41 4.00 1.10
Accepte
tion Within Groups 33.98 98.00 0.35 3.18 0.02 4
Aids Total 38.39 102.00
Librar Between Groups 4.72 4.00 1.18
y Within Groups 41.96 98.00 0.43 Accepte
2.75 0.03
Servic  Total 46.68 102.00 d
es
Acade Between Groups 5.01 4.00 1.25
Accepte
mic Within Groups 42.15 98.00 0.43 291 0.03 4
Staff  Total 47.17 102.00
Admi  Between Groups 1.83 4.00 0.46
nistrat ~ Within Groups 62.41 98.00 0.64 0.72 0.58  Rejected
ors Total 64.23 102.00
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Shariabi
Mean
Sum of Decisio
Df Squar F Sig.
Squares n
e
Infrast Between Groups 6.01 4.00 1.50
Accepte
ructur ~ Within Groups 55.72 98.00 0.57 2.64 0.04 q
e Total 61.74 102.00
Quali  Between Groups 3.00 4.00 0.75
ty Within Groups 22.29 98.00 0.23 Accepte
3.30 0.01
Servic  Total 25.29 102.00 d

€S

“*Level of significance is at < 0.05”

3.2.3 Correlation Analysis for Quality Services
For the purpose of investigation, Person Correlation was run on to examine correlation among
quality dimensions and overall quality services. The results are shown in table 13. The relationship
between each dimension and SQ is described as strong because it is ranged with a correlation

coefficient ranging between (0.65) to (0.78) (Zikmund, et al,

2013). Table 13 shows that the

detailed results for the correlation factors among the dimensions and with the SQ in FoE. The
correlation coefficients for the quality dimensions and the quality of services in the collage at the
level of significance of < 0.05 are between (0.65) and (0.78) which is highest coefficients were for
academic cader (0.78) and infrastructure (0.74) which can be interpreted that more attention is

needed on them because of its higher correlation with SQ.

Table 13. Pearson’s Correlation among the Dimensions and Quality Services

. . ualit
. . . . Lib. Teach.  Admin. Q Y
Dimension Curric. Ed.Aids . Infrastructure  of
Services Cadre Cadre .
Services
Pearson 1.00 0.62 0.41 0.42 0.38 0.31 0.70
Correlation
. Sig. (2-
Curricula tailed) 0.00 0.00 0.00 0.00 0.00 0.00
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00
Pearson 0.62 1.00 0.42 0.53 0.28 0.38 0.72
Education Correlation
. Sig. (2- 0.00 0.00 0.00 0.00 0.00 0.00
Aids .
tailed)
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. . Quality
. . . . Lib. Teach.  Admin.
Dimension Curric. Ed.Aids . Infrastructure  of
Services Cadre Cadre .
Services
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00
Pearson
Correlation 0.41 0.42 1.00 0.37 0.31 0.33 0.65
L|brf_iry Sig. -
Services tailed) 0.00 0.00 . 0.00 0.00 0.00 0.00
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00
Pearson
Correlation 042 0.53 0.37 1.00 0.50 0.54 0.78
Academic Sig. (2-
Staff tailed) 0.00 0.00 0.00 . 0.00 0.00 0.00
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00
Pearson
Correlation 038 0.28 0.31 0.50 1.00 0.52 0.72
Administrators ~ Sig. (2-
tailed) 0.00 0.00 0.00 0.00 . 0.00 0.00
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00
Pearson
Correlation  0-31 0.38 0.33 0.54 0.52 1.00 0.74
Infrastructure  Sig. (2-
tailed) 0.00 0.00 0.00 0.00 0.00 . 0.00
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00
Pearson
Level of Correlaion  0.70 0.72 0.65 0.78 0.72 0.74 1.00
Quality  of Sig. (2-
Service tailed) 0.00 0.00 0.00 0.00 0.00 0.00
N 103.00 103.00 103.00 103.00 103.00 103.00 103.00

“*Level of significance is at < 0.05”
4. Conclusion and Recommendations

The main purpose of this study was to assess the quality services in the FoE at UST. The
assessment was based on six dimensions. They are curricula, education aids, library services,
academic staff, administrators and infrastructure. Quantitative and test hypotheses approaches
were utilized. In conclusion, the study has shown that the students have agreed that there is
acceptable level of quality of services at the FOE at UST. The most acceptable quality dimension
by students was infrastructure with a mean of (3.43) and standard deviation of (0.78). The students
have good experience with other dimensions of qualities. The most needed work is in the
dimensions related to administrators. There is a need to work on this item to enable FoE to
response to needs of student.

The finding indicates that there is substantial level of SQ in the FoE at UST with a mean of (3.33)
and standard deviation of (0.50). Also, the result shown strong relationship between the different
dimension and SQ. it ranges with correlation coefficient between (0.65) for curricula to (0.78) for
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academic cadre. For FoE, it is recommended to emphasize the area of strength and work on other
areas of moderate and weak performance. Also, UST can use the results of the study to support the
faculty to continue in exceling in area of strength and providing required assistant in areas where
the faculty preformatting well. It is recommended that conducting further study for each all
colleges to enable understanding their specific need to improve SQ. Also, a comparison study for
SQ among these colleges will help to utilize for one college to another. Also, it is an advantage for
other universities to conduct similar studies as each one can have their environment to excel in SQ.
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